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We work for the volunteering sector and 
volunteer-involving organisations, 

to enhance volunteering, to benefit 
individual volunteers, and to build 

strong resilient connected communities 
through volunteering.
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MessageMessage from from
the the ChairChair

This year we have experienced a second year of significant disruption to 
social and economic life arising from the COVID-19 pandemic.  
This, immediately after a year of sequential natural disasters - 
catastrophic bushfires and flood, overlaid on years of drought that affected 
many communities right across NSW. Individually and collectively we have 
been forced to change the way we work and socialise; the way we interact 
with family, friends and colleagues and how we attend to our mental and 
physical wellbeing. This has shaped The Centre’s operating environment 
which makes its achievements this year, even more noteworthy.

We know that volunteering makes an enormous contribution to our social 
and economic life. As the peak body, The Centre for Volunteering has a vital 
role in enabling and supporting volunteer involving organisations through 
research, advocacy and building capacity in the sector including through 
the National School of Volunteer Management.

The NSW State of Volunteering Report
A highlight this year was The Centre’s collaborative research with the NSW 
Department of Communities and Justice and the Institute of Project 
Management. The report was commissioned by The Centre for 
volunteering to quantify the economic, social and cultural value of 
volunteering to the state.  Drawing data from many hundreds of volunteer 
involving organisations, the research has given us a more complete picture 
of the volunteering effort in NSW. 
Among the less tangible benefits of volunteering are the connections 
forged between people from diverse backgrounds, the opportunities that 
volunteers have to extend their skills and build pathways to employment, 
the enhancement of the quality of individual and community lives and the 
strengthening of resilience. All these have great value, especially in the 
current environment.
The NSW State of Volunteering Report complements research undertaken 
by other jurisdictions and helps to build an appreciation of the value of 
volunteering nationally.

State Conference
The State Conference in June was one of the only events we have been able 
to hold in person. Keynote speaker Hugh McKay’s address on the power of 
“kindness” and his aspirations for a more compassionate society resonated 
strongly with everyone present.

Awards continue to highlight outstanding contributions
It has been inspiring to hear through the NSW State Volunteer Awards, 
about the range of volunteer activity and the extent that people are willing 
to go, to give, and support each other, particularly at times of crisis when 
communities are facing serious threats and are under stress.
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Message fromMessage from
the CEOthe CEO

As we all know, 2020-2021 has been particularly challenging for all of us. 
With the state of NSW already ravaged by the effects of years of drought, 
we have also faced catastrophic bushfires, devastating floods and the 
worldwide pandemic. Through all of this, we have seen volunteers come 
together to help our communities through the difficult times. Throughout 
2020/21, with Covid-19, we saw a shift in the nature of volunteering, with 
many programs moving from in-person to virtual activities and a growth in 
informal volunteering. Thousands of volunteers came forward to help the 
more vulnerable members of the community, many offering to do shopping 
or make welfare checks on a daily basis. The importance of social 
interaction and connection has been made very clear, with people feeling 
the pressure of isolation and volunteers stepping forward to alleviate the 
sense of isolation as best they could.
Volunteering organisations play a critical role in developing and nurturing 
compassion by facilitating volunteering programs that bring society 
together on so many levels. As the CEO of the peak body for Volunteering 
in NSW, I am extremely proud of the role The Centre for Volunteering plays 
in building strong, cohesive and inclusive communities.

The Centre for Volunteering continued to operate the Emergency 
Volunteering Platform which was commissioned in 2020 by the NSW 
Government, and which allows volunteers to register to help during times 
of crisis. More than 4,500 individuals have been referred to a volunteering 
role through the platform.
During 20/21 The Centre has reset its Strategic Plan and laid the 
foundations for the future. Our mission is to promote and support 
volunteering in the NSW Community. We do this through advocacy, policy 
development, leadership, engagement, sector development, recognition 
and promotion.

Throughout the year we have welcomed the opportunity to contribute 
to the State Government’s Volunteering Strategy, collaborating with the 
Department of Communities and Justice to facilitate discussions with sector 
leaders on the importance of quality volunteer management. The 
Department commissioned The Centre for Volunteering to produce the first 
State of Volunteering Report for NSW. The Institute of Project Management 
completed the research and the Report was released on 9 August 2021.
Skilful advocacy is a core responsibility for any peak organisation and over 
the last year we have exercised our advocacy through contributing to 
submissions and position papers, at State and Commonwealth levels. 
Hall & Wilcox has continued to provide Pro Bono legal support to all our 
members, as well as extending that support to the members of all the 
other State and Territory peak volunteering bodies. Hall & Wilcox also 
provides professional development support for The Centre through work-
shops, legal updates and fact sheets. We have also had wonderful support 
from PwC, Voluntas and Justice Connect.
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AboutAbout The Centre for  The Centre for 
VolunteeringVolunteering
The Centre for Volunteering is the peak body for volunteering 
in New South Wales. 
We promote and support volunteering and community participation. 
The Centre for Volunteering includes Volunteering NSW, a state wide
volunteer referral service, and the National School of Volunteer 
Management (SVM), a registered training organisation providing 
professional development and nationally accredited volunteering 
qualifications.

The Centre for Volunteering is a not-for-profit organisation with over 45 
years’ history. We provide leadership on volunteering issues in NSW and 
connect people and organisations to enrich the community. The Centre has 
a lead role in advocacy, volunteering support services and sector 
development.

We work for volunteers and volunteer-involving organisations, to enhance 
volunteering, to benefit individual volunteers, and to build strong resilient 
connected communities through volunteering.

The Centre advocates for volunteering organisations and the more than 2 
million volunteers in NSW, and provides services for its members. Members 
are mainly not-for-profit organisations, large and small, across all sectors. 
The Centre also works with government and corporate organisations on 
Corporate Social Responsibility and employee volunteering programs. We 
reach thousands of individuals and organisations involved in the 
volunteering sector through our recognition program and traditional 
communication channels.

Our Mission:
To promote and support volunteering in the NSW Community. We do this 
through advocacy, policy development, leadership, engagement, sector 
development, recognition and promotion.

‘Building strong, diverse and 
inclusive communities through 
volunteering’

‘To promote and support 
volunteering in the NSW 
community’T

H
E

 C
E

N
T

R
E

T
H

E
 C

E
N

T
R

E

OUROUR
MISSIONMISSION

OUROUR
VISIONVISION











1414		 Annual Report 2020-21Annual Report 2020-21

Nationally Recognised Qualifications 
The Centre for Volunteering offers nationally recognised 
qualifications from Certificate 1 to Certificate IV, 
relevant to not-for-profit organisations and volunteers. 
Participants can achieve their qualification through 
formal course work, by distance learning or through 
Recognition of Prior Learning (RPL) or a combination of 
these.

Customised Training
Customised programs are designed to meet an 
organisation’s specific needs and requirements and are 
delivered on-site or online for the client.

Professional Development (PD) Workshops
For many years the skilled trainers of the School of 
Volunteer Management have delivered high quality 
professional development workshops to thousands of 
volunteers, coordinators, managers and management 
committee members throughout NSW. We offer a range 
of Professional Development Workshops throughout 
the year.

Bridge to Volunteering 
The Bridge to Volunteering workshop is a two hour 
introduction to volunteering and is run weekly at The 
Centre for Volunteering in The Rocks, when allowed, or 
virtually online. The workshop is free for volunteers and 
those interested in volunteering.

Resources and materials
The Centre for Volunteering provides research findings, 
resources, policies and tools for best practice in 
volunteer management.

Photo: Certificate IV in Coordination of Volunteer Programs Graduates, 
Miriam Arndt, Kiran Thwaites, Andrew Scott & Cheryl Long with Gemma 
Rygate, CEO and Colleen Williams, Learning and Development Manager at 
The Centre for Volunteering
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HighlightsHighlights
2020-212020-21

1313,967967,312312
Website hitsWebsite hits

118118,000000
VVolunteers olunteers 

recognised at 2020 recognised at 2020 
Volunteer of the Volunteer of the 

Year AwardsYear Awards

22,462462
Attendees at Attendees at 

Award Award 
CeremoniesCeremonies

300300,000000
Reach of coverage Reach of coverage 
for the Volunteer for the Volunteer 

of the Year Awardsof the Year Awards

55,655655
Instances of Instances of 

individualised individualised 
support provided support provided 

to VIOsto VIOs

22,980980
Interviews Interviews 

conducted by our conducted by our 
Volunteer Referral Volunteer Referral 

ServiceService

134134,986986
FacebookFacebook

ReachReach

1212,504504
Facebook Facebook 

EngagementsEngagements

700700
Attended Attended 

professional professional 
development, development, 

events events && training training

Highlights
Statistics for the reporting period were quite different from 
previous years due to COVID-19.
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RetiringRetiring
VolunteersVolunteers

In this photo: Colleen Williams & Yvette Caroly at The University of 
Notre Dame, Sydney - Volunteering Day 19 April 2021

Judy Schneider - Admin
Judy has volunteered at the centre for over 18 years 
and was responsible for liasing with members regarding 
their volunteer roles, as well as being the administration 
assistant for the volunteer referral service. Judy was al-
ways well informed regarding current events within sec-
tor, and was happy to pass this on to other volunteers 
and staff. Over the years Judy went on many interesting 
overseas trips and shared her photos and experiences 
with her colleagues and the staff. Thank you Judy for 
your many years of service.

Vivien Wolff - Interviewer
Vivien volunteered at the centre for over thirteen 
years, more than half of that time at The Rocks. Always 
conscientious, Vivien always did her utmost to assist 
volunteers to find the right role for them. Vivien was an 
integral part of a very close Thursday team who remain 
friends outside of the centre. A keen traveller, Vivien 
also took fascinating holidays overseas and shared her 
experiences with her team.

Susan Reid
Susan commenced volunteering at the sentre ten years 
ago to be a part of a team. She enjoyed her work and 
communicated well with the volunteers, always going 
the extra mile to help. She enjoyed the Friday expe-
rience and the cameraderie that it provided, and her 
sense of humour and love of chocolate were legendary. 
The Friday team and the centre will definitely miss her 
presence.

The VRS and The Centre for Volunteering appreciate 
and value the work of Judy, Vivien and Susan. We thank 
them for their commitment and wish them all well for 
the future.
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Certificate I and II in Active Volunteering
We developed the Certificate I and II qualifications to 
enable an online blended delivery model with students 
undertaking training online, with zoom interactive 
support workshops.

Training the Trainer 
We had 6 teachers from the Association of 
Independent Schools successfully completing the 
Certificate I in Active Volunteering with a custom 
program including an additional unit, and 6 additional 
adults working in education completing the Certificate 
II in Active Volunteering.

Education and Training Out West 
We have continued our relationship with Education 
and Training Out West (ETOW) this year.  This 20-week 
program is for young students in Years 9 and 10 who 
have been identified as being disengaged at school. The 
program gives them intensive support and coaching in 
literacy and places them as volunteers at Buninyong 
Primary School.  51 young adults have completed 
Certificate I in Active Volunteering this year.

Certificate IV in Co-ordination of Volunteer 
Programs 
The Certificate IV in the Coordination of Volunteer 
Programs is the nationally recognised accredited 
vocational qualification specifically for professional 
leaders of volunteers.  It is a challenging course 
covering 11 units of competency where students 
develop and demonstrate for the broad skillset required 
for successfully managing volunteers.  With the program 
already running as a blended model of online learning 
with live workshops delivered over Zoom, we remained 
well positioned for additional challenges presented by 
COVID-19 this financial year. 
7 students successfully completed the Certificate IV in 
Co-ordination of Volunteer Programs. Students demon-
strated great resilience, dedication and commitment in 
these challenging times. 
Students were recognised at Parliament House in May.

We continue to create additional engaging materials 
and resources for professional development of the 
sector. 
Working with Volunteering Victoria, we delivered the 
Certificate IV to 10 Scholarship participants who are 
almost all on track to complete their training. 
23 new Certificate IV students commenced this year 
including a group from WA, in conjunction with 
Volunteering WA. 
29 training and support workshops were held.

Smart & Skilled Partial Qualifications Program
Skills for Volunteering 
We have been running a partial qualification program, 
a Statement of Attainment in Skills for Volunteering 
SG00007572 - Skills Group, covering Being an Effective 
Volunteer and Participating in Workplace Health and 
Safety which has been funding through the NSW Skilling 
for Recovery for jobseekers.  Training has been 
delivered online with zoom support sessions. The first 3 
students have successfully completed this training, and 
15 additional students are enrolled in this program.

In this photo: Certificate IV in Coordination of Volunteer Programs Graduates, 
Miriam Arndt, Andrew Scott, Cheryl Long, Maria McCarthy & Kiran Thwaites with 
Gemma Rygate, CEO

INCLUSIVEINCLUSIVE
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AWARDSAWARDS

Awards Launch
The 2020 NSW Volunteer of the Year Awards program was officially 
launched by The Centre for Volunteering, at a reception held virtually for 
National Volunteer Week, on Monday 18 May 2020.  In such an 
unprecedented year, the theme of 2020 National Volunteer Week - 
“Changing Communities. Changing Lives”, could not have been a more 
appropriate and the Forum presented an appropriate platform to launch 
this year’s Awards program. The Reception was attended by approximately 
60 guests including VIPs, sponsors, volunteer managers and volunteers.    
After a rigorous campaign to drive nominations, the 2020 NSW Volunteer 
of the Year Awards nominations closed on Friday 10 July with over 118,000 
volunteers to be recognised; which is an extraordinary outcome in such 
challenging times.

Regional Judging took place on Monday 27 July on Zoom with 16 judges. 
As always the judges were amazed by the breadth of the nominations 
across the sector as well as the innovation of many volunteers in the last 
year as we faced ravaging drought, catastrophic bushfires, floods and then 
a worldwide pandemic.
The Centre greatly appreciates the efforts of the Judges, giving their 
valuable time to participate in this very difficult process.



2323		 Annual Report 2020-21Annual Report 2020-21

Regional Ceremonies
NSW is segmented into twenty five regions for the purpose of the Awards 
to allow for maximum coverage.  Between Tuesday 11 August and Friday 9 
October, The Centre hosted an Award ceremony for each of the 25 regions. 
Previously all ceremonies have been held in person, usually at a ClubsNSW 
Venue; however, due to the restrictions imposed by COVID-19, all 25 
regional ceremonies were held virtually via zoom. Despite the challenges 
that this medium presented, there were close to 2400 volunteers, 
nominators and guests attending across NSW throughout this period, a 
significant achievement for The Centre.

At each regional ceremony all finalists were acknowledged, and category 
winners and the Volunteer of the Year for the region were announced. 
The winners from each award category then progressed to represent their 
region at the 2020 NSW Volunteer of the Year State Ceremony held on 
Thursday 3 December, 2020.  This year the regional ceremonies were 
attended by over 150 VIPs across NSW, including Federal and State 
Members of Parliament, Mayors, Council members and sponsors.
Converting to virtual ceremonies, however challenging, has demonstrated 
to NSW Communities The Centre’s deep commitment to this vital program, 
recognising and celebrating the outstanding work of volunteers across NSW 
who give so much to their chosen organisation.
Traditional & Social Media was well covered throughout the Awards
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9813

2933
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 3017

3991

1670

16950

1006
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4698

3190

1347

5883

2138
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9009

3969
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3620

10946

5261

1366
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3060
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25
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65
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Corporate Individual
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Excellence in Volunteer Management
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738
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Reconnect - An open conversation with 2020 NSW Volunteer of the 
Year Kim Hill on the power of connection and reflection on the important 
role volunteers play in strengthening human connection in communities 
during times of great crisis.
In her volunteer role with the Buxton Rural Fire Service and in the 
aftermath of the Wattle Creek Fire Kim co-created and co-managed the 
Community Recovery Hub with Kerry O’Grady of the Picton Country 
Women’s Association, enabling direct and immediate support to be 
provided to fire-impacted residents. She established processes to build 
trust and openness to connect communities and agencies to work together 
to build resilience.

Reimagine - Presentation by Kylie Elliott, recipient of the 2020 Excellence 
in Volunteer Management Award on the importance of innovation in 
Volunteer Management and reimagining processes in Volunteer 
Management.
Kylie Elliot is the Volunteer Coordinator for Sydney Children’s Hospitals 
Foundation (SCHF) which fundraises for five entities including The 
Children’s Hospital at Westmead, Sydney Children’s Hospital Randwick, 
Bear Cottage, NETS and Kids Research. As the Volunteer Coordinator Kylie 
is responsible for planning, developing and coordinating volunteer 
recruitment and orientation across all of the hospitals. She breaks down 
barriers between teams so that volunteers become an extended part of 
the Sydney Children’s Hospitals Foundation family, making the experience 
special for all those involved.

National Volunteer Week Volunteer Events 
During this week of national celebrations, The Centre for Volunteering also 
hosted Three Appreciation Lunches with The Centre’s volunteers.

Photos (clockwise from left): Board Chair Helen Freeland with 2020 Corporate Volunteer of the Year 
Andrew Bredin, CEO Gemma Rygate & 2020 Excellence in Volunteer Management Award winner Kylie 
Elliott - 2020 Volunteer of The Year winner Kim Hill & The Hon. Mark Speakman - Kylie Elliott - Board 
Deputy Chair Valerie Hoogstad & 2019 NSW Volunteer of the Year Robert Fitzgerald
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2021 CONFERENC2021 CONFERENC

The conference was a resounding success and in light of the Covid-19 
lockdown that followed shortly after in NSW, it proved a wonderful 
opportunity for the volunteering sector to gather, share knowledge and 
expertise, as well share in the joy of in-person connection.
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Partners, Sponsors Partners, Sponsors 
& Supporters& Supporters

Major Funders:

Volunteer of the Year Awards Principal Partners:

Volunteer of the Year Awards Supporters:
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Pro-Bono & other Pro-Bono & other 
In-kind SupportIn-kind Support

Louise Geoghegan

Jordan Jones

Mark Rushton

Bess Morrison

Hugh Mackay

Chelsea Deeley

Julia Keady

Geraldine Menere

NSW SES

Louise Cooke

Kiran Thwaites

Lynette Edwards

Rebecca Barber

Carrie Wallis

Gina Grant

Heidi Prowse

Kathy Whitehead

Fiona Morrison

Denis Porter

Andrea Turner

Justice Connect

Castle Hill RSL

Katoomba RSL

Dee Why RSL

Bathurst RSL Club

Catalina Country Club

Randwick Club

Northern Beaches Council

Enlighten U Solutions

Gaston Fourcade

Newcastle Exhibition & 
Convention Centre

Fay Calderone

Dr Jayne Meyer Tucker

Jane Davies 

Connie Henson

Gavin Deadman

Rebecca McIntosh

Martin Cowling

Mark Pearce

Chris Hovey

Vivien Former

Claire Turner

Arlene Roache

Alecia Hancock

Tulsi van de Graaff  

Andrew Valentine

Michelle Fisher

Anne Fitzgerald

Lainie Edwards

Peter Hoadley

Aileen Grattan-Smith

Hall & Wilcox

Kirribilli Club

Penrith Golf Club

Armidale Bowling Club

Dubbo Golf Club

Lismore Workers Club

Norths

Engaged Leaders

Foodbank NSW

Voluntas

Queanbeyan Kangaroo 
Rugby League Football Club

Max Knobel

Rebekah Grace

Alice Anderson

Fiona Morrison

Liz Yeo

Daniel Murray

Daniel Komesaroff

NSW Police

Kerrie Pearce

Silas Taylor

Steve Lanken

Mae Tanner

Kylie Elliott

Dale Rees-Bevan

Natalie Watson

Christina Pechey

Brian Elliott

Jane Davies

Jenny Pinson

Kim Hill

Broken Hill Musicians Club

Coffs Harbour Golf Club

Wollongong Golf Club

Campelltown Catholic Club

Gosford Golf Club

Gymea Tradies Club

Wagga Wagga RSL

The Westport Club

IAG Foundation

Sydney Children’s Hospitals 
Foundation
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Financial ReportFinancial Report
For the Year Ended 30 June 2021For the Year Ended 30 June 2021

THE CENTRE FOR VOLUNTEERINGTHE CENTRE FOR VOLUNTEERING
ABN 28 002 416 024ABN 28 002 416 024
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THE CENTRE FOR VOLUNTEERINGTHE CENTRE FOR VOLUNTEERING
ABN 28 002 416 024ABN 28 002 416 024

Directors’ Report for the year ended 30 June 2021
Your Directors present their report 
on the Centre for the year ended 30 June 2021.

The names of the Directors in office during the financial year and at the date of the report were:

Helen Freeland (Appointed Chair, December 2020)
Helen brings to the Centre for Volunteering Board, significant experience as a public sector executive 
and company director. Her particular interests include organisational strategy and culture, governance 
and risk management and community engagement. She is a member of the Australian Institute of 
Company Directors and holds Masters qualifications in Social Work and Public Administration. She is a 
keen gardener and reader and is keen to resume travelling when current restrictions are lifted.

Valerie Hoogstad (Retired as Chair, December 2020)
Valerie has a background in Psychology, Education and Communications and International Relations. 
She has written 16 textbooks i n the field of adolescent literature and corporate communication. 
Valerie retired as Director of International Education at the Australian Catholic University and has 
served on numerous Boards. She is currently lecturing at Sydney University and is currently on the 
Board of Odyssey House and Together for Humanity.

Geoff Rickard, (Retired, August 2020)
Following a 20 year career in financial services, Geoff transitioned to the not-for-profit sector in 2008, 
working across senior leadership and executive roles with Mission Australia and CoAct. He joined The 
Salvation Army in 2016 as Program Director for Australia One, an initiative that will see The Salvation 
Army’s existing Eastern and Southern Territories brought together under a single Australia Territory. 
Geoff has led a range of disciplines during his career, including finance, risk, legal, HR, marketing and 
IT. To complement his business qualifications, Geoff also holds a Masters in Community Management. 
Geoff is passionate about ensuring the effectiveness and sustainability of the community sector, and 
believes that volunteering is a key contributor to that objective.

Joy Woodhouse OAM
Joy has run her own consultancy business since 1997 specialising in human resource management and
training including corporate investigations, facilitation of strategic and business planning, and
service management, reviews and evaluations. She has extensive experience in the government
sector including Senior Executive Director positions in Ageing & Disability Services within the NSW
Department of Community Services (DoCS). In 1993 Joy was appointed Assistant Director General
of DoCS responsible for approximately 4,000 staff and a budget of approximately $320m and
undertook this role until 1997. Her academic qualifications include an Honours degree in Psychology 
from the University of Sydney and a Master of Health Joy was awarded an Order of Australia Medal
(OAM) in 2016 for service to the community through volunteering organisations.
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THE CENTRE FOR VOLUNTEERINGTHE CENTRE FOR VOLUNTEERING
ABN 28 002 416 024ABN 28 002 416 024

Terry Brigden
Terry has practiced extensively in financial services and regulatory law for over 30 years and has had
the benefit of both practical and professional experience, most recently before joining Lander and
Rogers and previously being a partner in a major (now international) legal firm for over 13 years.
Terry has previously held legal or commercial positions in a major bank, major life insurance
company, superannuation and actuarial consulting firm. Terry is on the Australian subsidiary board of a 
large Canadian bank and is on the International Monetary Fund’s external expert panel for banking and 
insurance regulation and the Asian Development Bank for its project to develop the financial regulatory 
framework for the Pacific Island nations.
Terry has been named as one of Australia’s best superannuation, investment, financial institutions and
insurance lawyers in the Best Lawyers Australia peer review survey published in the AFR for the years
2010 to 2018.

Ian Bulluss JP
Ian has extensive experience in the government sector including Senior Executive positions in NSW
Businesslink and NSW Ageing Disability & Home Care. His information technology, economic and
management expertise is supported by formal academic qualifications include Master of Computing
(UWS) and Master of Business Administration (CSU). He is an active member of the NSW Justice
Association and is the current Quality Assurance Director of City West Community Financial Services
(Darling Harbour Community Bank).

Alan Max
With over 25 years of experience advising private and listed companies on their corporate transactions
and growth strategies, Alan is a Corporate Finance Partner at Pitcher Partners and Fellow of Chartered
Accountants Australia and New Zealand. He has an established track record in providing valuation,
transaction and strategic advice, as well as preparing expert opinions for regulatory, litigation and
dispute resolution purposes. Alan has served as a board and advisory board member of commercial
organisations and is proud to have contributed meaningfully to a range community organisations and
industry bodies.

Di Robinson
Di has extensive experience in private, government and social enterprise sectors and has worked in
Australia and South East Asia. Di brings significant experience in the Vocational and Higher Education
sectors, working across private and public education. She is recognised for maximising business
opportunities, leading diverse teams, driving culture and change, and navigating paths through digital 
disruption. Di has a Masters of Management from Macquarie Graduate School of Management and a
Bachelor of Arts and Graduate Diploma in Education from the University of Sydney.
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THE CENTRE FOR VOLUNTEERINGTHE CENTRE FOR VOLUNTEERING
ABN 28 002 416 024ABN 28 002 416 024

Statement of Profit or Loss and other Statement of Profit or Loss and other 
Comprehensive IncomeComprehensive Income

For the Year Ended 30 June 2021For the Year Ended 30 June 2021

The accompanying Notes form part of this Financial Report.
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Statement of Changes in EquityStatement of Changes in Equity
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	 Estimation of useful lives of assets
	 The Centre determines the estimated useful lives and related depreciation and amortisation charges for its plant 	
	 and equipment and finite life intangible assets. The useful lives could change significantly as a result of technical 	
	 innovations or some other event. The depreciation and amortisation charge will increase where the useful lives 	
	 are less than previously estimated lives, or technically obsolete or non-strategic assets that have been 
	 abandoned or sold will be written off or written down.
	
	 Impairment of plant and equipment
	 The Centre assesses impairment of plant and equipment at each reporting date by evaluating conditions 
	 specific 	to the Centre and to the particular asset that may lead to impairment. If an impairment trigger exists, 	
	 the recoverable amount of the asset is determined. This involves fair value less costs of disposal or value-in-use 	
	 calculations, which incorporate a number of key estimates and assumptions.
	
	 Allowance for expected credit loss
	 The allowance for expected credit loss for receivables assessment requires a degree of estimation and 
	 judgement. Outstanding debtors’ balances were reviewed as at 30 June 2021 and amounts that were deemed to 	
	 be unlikely to be collected were written back. Accordingly, there is no further allowance for expected credit loss 	
	 in the financial statements.
	
	 Employee benefits provision
	 As discussed in note 2(l), the liability for employee benefits expected to be settled more than 12 months from 	
	 the reporting date are recognised and measured at the present value of the estimated future cash flows to be 	
	 made in respect of all employees at the reporting date. In determining the present value of the liability, 
	 estimates of attrition rates and pay increases through promotion and inflation have been taken into account.
	
	 Coronavirus (COVID-19) pandemic
	 Judgement has been exercised in considering the impacts that the Coronavirus (COVID-19) pandemic has had, 	
	 or may have, on the Centre based on known information. This consideration extends to the nature of the 
	 products and services offered, customers, supply chain, staffing and geographic regions in which the Centre 
	 operates. Other than as addressed in specific notes, there does not currently appear to be either any significant 	
	 impact upon the financial statements or any significant uncertainties with respect to events or conditions which 	
	 may impact the Centre unfavourably as at the reporting date or subsequently as a result of the Coronavirus 	
	 (COVID-19) pandemic.
	
	 Lease term
	 The The lease term is a significant component in the measurement of both the right-of-use asset and lease 
	 liability. Judgement is exercised in determining whether there is reasonable certainty that an option to extend 	
	 the lease or purchase the underlying asset will be exercised, or an option to terminate the lease will not be 
	 exercised, when ascertaining the periods to be included in the lease term. In determining the lease term, all 	
	 facts and circumstances that create an economical incentive to exercise an extension option, or not to exercise a
	 termination option, are considered at the lease commencement date. Factors considered may include the 
	 importance of the asset to the Centre’s operations; comparison of terms and conditions to prevailing market 	
	 rates; incurrence of significant penalties; existence of significant leasehold improvements; and the costs and 	
	 disruption to replace the asset. The Centre reassesses whether it is reasonably certain to exercise an extension 	
	 option, or not exercise a termination option, if there is a significant event or significant change in circumstances.
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