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• What are WDOs?

• What’s involved in being a sponsor?

• How do we become a sponsor? 

• What’s required of participants? 

• What are the benefits of WDOs:

• For volunteers?

• For sponsor organisations?

Overview 
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Work and Development Orders

• The Work and Development Order Scheme is in place 
thanks to a partnership between: 
• Revenue NSW,

• Department of Communities and Justice, and 

• Legal Aid NSW.

• Work and Development Orders (WDOs) allow eligible 
people to clear their NSW fines through volunteer work, 
courses, counselling or treatment programs.



4

Legal Aid WDO Service
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Legal Aid WDO Service

• Administer the WDO Scheme in partnership with the Department of 
Communities and Justice and Revenue NSW

• Assist organisations to become WDO sponsors

• Provide specialist fines advice, assistance and representation services 
to vulnerable clients
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Fines issued in NSW

Fines enforced by Revenue NSW can start as:

• Fine notices, previously known as Penalty Notices and                                
sometimes referred to as outstanding fines

• Court fines, including court costs and victims support levy, and

• Orders for Restitution, previously known as Victims Restitution Orders

Which fines are we talking about?
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Options for Managing Fines Debt

• Pay the fine by the due date

• Dispute or challenge the fine

• Enter into a Payment Plan

• Work and Development Order 

• Apply for a write off
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Enforcement action taken by Revenue NSW

Enforcement costs

Licence suspension and 
Service NSW business restrictions

Garnishee Orders
(protected amount is $545.20)

Property Seizure Orders
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Work and Development Orders allow eligible people to clear their NSW 
fines through volunteer work, courses, counselling, case management 
or treatment programs.

Work and Development Orders (WDOs)
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• Acute financial hardship (includes Centrelink)

• Mental illness

• Cognitive impairment

• Intellectual disability

• Serious addiction to drugs, alcohol or volatile 
substances

• Homeless or in temporary accommodation

• Under 18

• (and unable to pay their fines)

WDO Eligibility Criteria
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WDO Activities 

Category Cut-out rates

Volunteer work $30 per hour

Counselling and case management $50 per hour

Courses $50 per hour

Medical or mental health treatment Up to $1000 per month

Drug and alcohol treatment Up to $1000 per month

Mentoring programs Up to $1000 per month

MAXIMUM AMOUNT PER MONTH: $1000
NB: Excludes court-ordered activities and Centrelink mutual 
obligation activities.
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• To participate in a WDO, an eligible person needs to be linked 
with an approved WDO sponsor.

• Government and non-government organisations (including 
for-profit and not-for-profit organisations), as well as health 
practitioners, can apply to be a WDO sponsor.

• Some of you may be part of an organisation who is already a 
WDO sponsor. 

WDO Sponsors
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Work and Development Orders 
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What’s involved in being a sponsor
• Assessing the person’s eligibility to do a WDO.

• Using the WDO self-service portal to enter the person’s details, 
and details about the activity they are going to do as part of 
their WDO. 

• Once a month (on or shortly after 15th), in the WDO self-service 
portal, entering the number of hours the person has completed 
since 15th of the previous month.

• Keeping a copy of records.

• Closing the WDO once the fines have been worked off, OR 
whenever you or the client decides to stop the activity. 
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How to become a sponsor
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• People with fines 
can search the 
public list of WDO 
sponsors on the 
NSW Government 
website:

WDO Sponsor Finder Tool
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What’s required of WDO participants
• As the sponsor organisation, it is up to you and the participant 

to agree on what activities the person will do and how many 
hours they will participate. 

• Volunteering as an example:
– Gardening or conservation work; 

– Companionship roles;

– Working in a food pantry;

– Prepping and serving at a soup 

kitchen; or

– Sorting donations at an op-shop
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• Reduction in fines debt

• Lifting of licence and business restrictions 

• Increased skill set and experience 

• Increased employment opportunities

• Feeling of relief and empowerment 

• New connections

• Increased motivation

• Increased self-esteem and self-worth

Benefits for volunteers
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Benefits for volunteers
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• Increased volunteer recruitment 

• Increased volunteer retention

• Increased positive outcomes 

Benefits for sponsor organisations
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WDOs – Helping Communities Across NSW
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• Legal Aid NSW WDO Service: 
• wdo@legalaid.nsw.gov.au    

• Wollongong Office – (02) 4228 8299

• Revenue NSW:
• wdo@revenue.nsw.gov.au  

• WDO Hotline – 1300 478 879

For More Information About WDOs

mailto:wdo@legalaid.nsw.gov.au
mailto:wdo@revenue.nsw.gov.au
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