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Australian Sports Commission Acknowledgement of Country

The Australian Sports Commission (ASC) acknowledges the Traditional Custodians of the lands where its
offices are located, the Ngunnawal people and recognise any other people or families with connection to
the lands of the ACT and region, the Wurundjeri Woi-wurrung people of the Kulin Nation, the people of the
Yugambeh Nation and the Gadigal people of the Eora Nation.

The ASC extends this acknowledgment to all the Traditional Custodians of the lands and First Nations Peoples
throughout Australia and would like to pay its respects to all Elders past, present and future.

The ASC recognises the outstanding contribution that Aboriginal and Torres Strait Islander peoples make to
society and sport in Australia and celebrates the power of sport to promote reconciliation and reduce inequality.
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VISION FOR THE FUTURE
OF SPORT VOLUNTEERING

REALISE OPPORTUNITIES TO CONTRIBUTE TO INDIVIDUAL,

|
CLUB AND COMMUNITY GOALS IN A WAY THAT SUITS THEM y

(7 )

Everyone can participate in
volunteering, whether they
are from a culturally diverse
group, are cannected/not
connected to the sport,
young, older, committed/time
poor or have a disability.

PEOPLE FROM ALL WALKS OF LIFE SEE AND

O

Ko

Volunteer opportunities must
be visible and accessible to
diverse groups of peaple. it
isn't enough to say you are
inclusive - volunteers need to
see how they can contribute
and see other people

like them.

Realising opportunities
means clubs have
inclusive cultures and

the sufficient structure in
place to support people to
be effective e.g. training.
job descriptions.

Cy

Volunteering roles need

to balance individual, club
and community goals so
everyone gets something
out of it. This value needs to
be clearly understood and
communicated.

A
.
| -

i

7

Volunteering needs to be flexible
to accommodate different
needs. This could include virtual
volunteering project based roles
and completely flexible roles
where people opt in on a week by
week basis.
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SPORT VOLUNTEER COALITION ACTION PLAN - OVERVIEW

GUIDING PRINCIPLES
Underlying values across every area of the plan

<
o]
?‘* 00O
O & 4 it IR L
Sport Volunteers at the Enable inclusive, Harness the Inspire and support people Work in partnership Leverage data
heart of community sport accessible and welcoming collective value of from diverse backgrounds across the sport system and insights
- supported, recognised experiences in sport sportvolunteers to volunteer in sport and beyond
and valued volunteering

VISION

People from all walks of life see and realise opportunities to contribute to individual, club and community goals in a way that suits them

N2 N N2
CELEBRATE EMPOWER REIMAGINE INNOVATE
Communicate the broad value Support and connect Support the sector to re-design Drive and stimulate innovation
of sport volunteering through volunteers in sport the sportvolunteering in sport volunteering
powerful storytelling experience

EVALUATE the coalition action plan and translate insights into policy and practice

OVERALL INDICATORS OF SUCCESS

More people volunteering in Volunteers feel fulfilled Volunteering is a strategic Social and economic Volunteers in sport reflective Evidence informed volunteer
sport more often and have an enjoyable and priority for the sport sector contribution of volunteers in of local community policy and practice
positive experience sport realised
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Alignment

AUSTRALIA'S
SPORT
PARTICIPATION
STRATEGY

WELI.

Evaryona



Workshop

How would success of the Sport Volunteer Coalition Action
plan impact you, the work you do, and/or the broader
volunteering sector?

What opportunities/benefits are obvious to you?

What challenges/barriers do we need to be aware of?
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Sport Volunteer Coalition Action Plan
Year One Annual Report

INPUTS & ENABLERS OUTCOMES

Australian Government

Austr: responsibility outcomes
« More people volunteering
VOLUNTEERS BY GENDER 45-54 more often
YEARS OLD| 55% * Evidence informed

45% 55% The age group volunteer policy and
Females Males with the most practice
1,423,000 1713,000 volunteers of volunteers are involved as

o o 763,000 both a player and a volunteer

Sport Volunteer Coalition

Year One Report
2022-23

of Australians choose
to volunteer in sport -
more than any other sector'

SYSTEM

%
1
>  CELEBRATE

Communicate the broad
value of sport volunteering
through powerful storytelling

Support & connect
volunteers in sport

Sport Volunteer Coalition
Leadership, aligned political
agendas, data platforms,
information systems,
governance, compliance,
partnerships, funding

3,136,000

Australians aged 15 and

over volunteer in sport and
physical activity each year

VOLUNTEERS BY DEMOGRAPHIC

'OLUNTEERS]
BY AGE]

@

> REIMAGINE
Support the sector to
re-design the sport
volunteering experience

in at least one sport

roles in sport are coach and

and team managers

-
=

The most common non-playing

official, followed by administrators

00
20% 980,000
a0 15-34 years Australians aged 15+ take on
[VOLUNTEERS BY] 901,388 multiple non-playing roles in sport
[REMOTENESS) 0000
47%
Major cities 2,068,000 00t

Inner regional 585,000

—

Remote or very remote 68,000

1 ABS, Table 10,
* All other figures: Australian Sports Commission, 2023, AusPlay - Data Portal, ASC, Canberra

Peoplewith  Aboriginal & Torres  Speak a language
Outer regional 298,000 a disability Strait Islander  other than English

[0 Male [Iremale M Total

35-54 years Elj
1,488,560

24% 15

55+ years The average number of non-playing
745,906 roles a person takes on in sport

BEHAVIOURAL

OUTCOMES

People of all ages,

Improved feeling
of satisfaction
through sport
volunteering

Engagement with
education to encourage
sport volunteering

£

SECTOR SOCIETAL

OUTCOMES

all backgrounds communit -
Vmunteg‘nu insportina mmunity « Reduced inequalities in
g that gt mp * Asustainable sport volunteering in sport
X BN, workforce + Sportis a safe and
00 « Clear opportunities for P
~M ™M oung people to get * AllSport providers have inclusive environment
SPORT — young peop g volunteer strategies forall
involved in volunteering which are connected
VOLUNTEERING EMPOWER insport « Social & community

OUTCOMES

A connected volunteer

Health & wellbeing

ta strategic outcomes
within sport development
Economic and societal
value of volunteers

realised

Recognition and
celebration of the
contribution of sport
Purposeful reporting of volunteers

data collection regarding
sports volunteers

.

Volunteering is a
strategic priority for
sector

Improved volunteer
recruitment initiatives

Volunteers in sport
reflective of the
Investment in volunteers community

and initiatives

Support for sport
volunteering through
corporate social
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Coalition Action Plan Year 1: Celebrate

Paddle Australi, + Follow =+«
PO sl Australian Sports Commission
Volunteers are the heart of Paddle Australia @G o

To celebrate #NationalVolunteerWeek 2023, we're joining Australian Sports
Commission in thanking all our paddle volunteers by giving a BIG
#3CheersforVolunteers!

WVolunteers sre 81 the heart of tport in Autralis

Together we can show our volunteers how much we appreciate them.
! r LI

L P -
e re celaghied to havse Pou

#NVW2023 #SportVol #SVCActionPlan #TheChangeMakers

Australia
=+ Follow

o IR e i ee —.m. -Ur sport only
runs thanks to the myriad of volunteers; from the at-event marshals to club
committees, coaches and parents, we want to spend this week thanking them all!
With a nod to the Australian Sports Commission, we want to give

#3CheersforVolunteers all week! #sports #volunteers
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Coalition Action Plan Year 2: Empower

OFFICIAL

22/23 Workforce Maturity Leveal

37% 96%
12.0% ‘ 39.5%

23124 Workforce Maturity Level

6.4%
19.9%

aDiveloped  « Excaling

Diveloping = Diwelops

= Hot in plaoe
Peter Wroblewski (Bternal)

266 clubs completed Workforce module in Year 2 of Coalition Action (2023-2024 financial year)

Proportion of clubs with lowest rank for workforce maturity (“Not in place”) reduces from 9.8% in the 2022/2023 financial
year to 6.4% in the 2023,/2024 financial year. Enhanced capabilities across the sector in workforce management (including
volunteers).

Matt Kaye (Unverified) ¥ -

5% Category

Brett Hughes (External) 4 Claudia Marazita (External) &

Jamie Monteith (External) &

Community Perceptions Monitor

Top 3 elements of rewarding
volunteer experiences:

1. Giving back to the community
2. Feeling part of a community
3. Working with others to
achieve something

Highest ranked activities to
attract people to volunteering:
1. Personal Growth

2. Community impact

3. Social ties

Challenge:

Most ex volunteers, or would-be
volunteers don’t know where to
direct others, or find themselves
information of how to volunteer.
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Coalition Key Achievements " s ot
Reso u rce H u b Volunteer Resource Hub

& Home > Volunteering > Volunteer Resource Hub

Supporting Sporting communities with free m(l:t:jﬂ:a Welcome to our Volunteer Resource Hub
Resources for volunteer management and volunteers.
access to resources:

Setting up for success asc The Sport \
R Attracting volunteers =
« Setting up for success
Celebrating your volunteers
Volunteer stories SPORT

 Attracting Volunteers

.. VOLUNTEER
 Supporting Volunteers .

Volunteering news
Watch on (88 YouTube

« Celebrating Volunteers

A one-stop-shop, designed to bring together useful resources, tools and practical tips and tricks in
one place. These resources will assist you to attract, retain and celebrate volunteers at the heart
of your club and community sport more broadly.

Initiated from a collaboration between NSW
Office of Sport and Invictus Australia User Reach

28,686 Oceania (96%)
406 Americas (1.5%)
380 Europe (1.3%)
352 Asia (1.2%)

46 Africa (0.2%)

Collaboration ensured best practice sport
volunteering content was captured
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Figure 3: The ways in which people contribute

Lo cal isati o n to their community as a volunteer
NSW Office of Sport O —

else’s home

Event support R

A
. Ld Social or wellbeing m
Testimonial “\\’L Offi i
Y ice of Sport 5 _
port and recreation
NSW e
Resource support
“Cricket NSW are delighted to partner with the g
Duke 4Sport initiative. Cricket, like all other f‘mﬁ?ﬂﬂﬁ
sports thrive on the work of volunteers and the Administrative

Duke of Edinburgh’s International Award can be supeert

mutually beneficial for students to introduce Shilled support

Other community

them to the wider benefits of volunteering as well contribution
.. . . . Faith based or
as to the participants in cricket who will see cultural support
young people as role models involved in our Advocacy
SpD rt Emergency support
Julie Stafford, Female Engagement, Diversity Governance AL
and Inclusion Manager. 0% 5 10 15 20 25 30

Percentage of respondents

*Data from 2023 State of Volunteering Report from the Centre for Volunteering
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Duke 4Sport Partnership

€73 DukedSport - Gricket NSW

Duke 4Sport Partnership | NSW Government



https://www.sport.nsw.gov.au/dukeofed/duke-4sport-partnership
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Coalition Key Achievements
Volunteer of the Year

2023 Volunteer of the Year Nominations

= NSO/D SSO w=lLocal Club =CSA Partners
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Localisation
Surf Life Saving Australia

: SRF RESCUF

- ATy [

A -
b |

SLS Australia Awards of Excellence — embedding recognition of volunteers within yearly Awards
of Excellence
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Localisation
Surf Life Saving Australia

Diversity and Inclusion Framework
“Inclusive Beaches”

All Australians have a place in the sport
regardless of how they choose to participate
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Localisation
Surf Life Saving Australia

A focus on improving club culture and person-
focussed approach to recruitment and
retention in SLS Clubs Australia-wide:

 Member Satisfaction Survey

» Frontline Leadership Development
» Gender Equity Research Project

* Club Culture Program

» Awareness Raising

Centre of Excellence
Cultural Leadership
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3 Cheers for Volunteers
2024 National Volunteer Week Campaign

In 2023 over 260 people and organisations supported the ASCs National Volunteer Week Campaign, 980,000

people engaged with us on socials and 723,000 people engaged with our campaign hero videos.

o 3 HEERS,FOR |-
OLUNTEERS

hers
N | gb X ustsail Follow
' | ing
¢ I I3 b
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Coalition Action Plan Year 3
Reimagine

» Passport

* \olunteer stories and
experiences

* \/olunteer resources

« Reimagine volunteer roles

» Use data, insights, and
research to innovate
volunteer recruitment,
engagement, and retention

« Evaluate progress and
impact




Workshop

How could you contribute to success of Year 3 of the SVC Action Plan?

What is needed for success or collaboration?
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Sport Volunteer Coalition Action Plan

Join the movement!

Australian Government

Australian Sports Commission

https://www.sportaus.gov.au/volunteering

Follow #SportVol

Contact us at volunteering@ausport.gov.au

Sport Volunteer Coalition members

Sarah Wilson David Brett Jessica Cook Adam Weir
National Strategy Director, Office of Sport - Manager, Department of  CEQ, Surf Lifesaving
Director, Volunteering NSW Government Tourism, Innovation & Australia

Australia Sport - QLD Government

Jamie Parsons Megan Carr Molina Asthana Garry West-Bail
CEO. Badminton Female Engagement Founder, Multicultural Integrity and Program
Australia Manager, Golf Australia Wormnen in Spart Manager, Australian

Sporting Alliance for
People with Disability

Lindsey Reece

Chair, Sport Valunteer
Coalition

Lisa Hasker
CED, Viesport

Scott Tutton

Head of Clubs and
Volunteers, Cricket
Australia


https://www.sportaus.gov.au/volunteering

Australian Government

Australian Sports Commission
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https://twitter.com/ausport
https://www.facebook.com/asc/
https://www.instagram.com/ASC/
https://www.youtube.com/c/SportAustralia
https://www.linkedin.com/company/australiansportscommission/
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