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New resources
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NSW Volunteer Charter

• Launched 9 November 2023.
• NSW Volunteering Strategy 2020-

2030, Focus Areas 1: Growth and 
Support.

• Listened to the sector.
• Best practice - integrated.
• Flexible and adaptive tool.

NSW Youth Volunteering 
Guidelines
• Launched on 22 May 2024.
• NSW Volunteering Strategy 2020-

2030, Focus Areas 1 : Growth and 
Support.

• Listened to the sector.
• Best practice - integrated.
• Flexible and adaptive tool.



NSW Volunteer Charter





Background – NSW Volunteer Charter
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Why
• The sector asked for help.
• The volunteer journey can be 

challenging.
• People want to volunteer.
• Need volunteers of all ages, abilities 

and backgrounds.
• Tools - sustainability, growth, 

inclusion.

How
• 2022 NSW Volunteering Taskforce.
• NSW State of Volunteering Reports 

– 2021 and 2023.
• Best practice in volunteering, 

community development, 
participation and inclusion.

• Domestic and overseas research.





Overview – NSW Volunteer Charter

• Do not replace the National Standards for Volunteer Involvement.

• First step tool, adaptive, free and easy to use.

• Support - reflection to improve the volunteer journey – all types and sizes of 
organisations.

Principles in practice help with: 

• Promoting positive relationships
• Providing practical support
• Review your volunteer recruitment, retention and recognition approach
• Reimbursements and expenses
• Investing in your volunteer program.
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NSW Youth Volunteering Guidelines





Background – ‘The Guidelines’
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Why
• Young people and volunteer involving 

organisations asked for help.
• Young people volunteer.
• Young people want to volunteer.
• Organisations need volunteers of all 

ages.
• Tools - sustainability, growth, 

inclusion.

How
• 2022 NSW Volunteering Taskforce.
• NSW State of Volunteering Report – 

2021 and 2023.
• Best practice in both volunteering 

and youth development, participation 
and inclusion.

• Domestic and overseas research.













Pillars – Questions to think about
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Things we are doing?

Things we will keep?

Things we will change?

What we will do that’s new?

?



Where to download?
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www.nsw.gov.au/volunteering  

Go to the resource library on our webpages

‘GOOGLE’ it! 

http://www.nsw.gov.au/volunteering


Next steps … watch this space!
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In 2024 – coming soon! 

NSW Youth Volunteering Guidelines:
• mini videos
• online webinars – free! 

Watch this space for new resources…



How to contact us…
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Department of Communities and 
Justice (DCJ) – Youth and 
Volunteering Team

volunteering@dcj.nsw.gov.au

youth@dcj.nsw.gov.au 

Kellie May
Manager, Volunteering and Youth

Kellie.May@dcj.nsw.gov.au 

mailto:volunteering@dcj.nsw.gov.au
mailto:youth@dcj.nsw.gov.au
mailto:Kellie.may@dcj.nsw.gov.au
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