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Landscape of 
V olunteering

• Health - elderly and vulnerable people.

• Education - enhance education and youth development.

• Social services - community services and organisations.

• Environment - conservation and sustainability efforts.

• Arts - cultural and artistic expression.

• Emergency Services - emergencies and crises.

4 .3  million volunteers

8 9 3 .9  million hours

$178  billion



WHAT WOR DS COME TO 
MIND WHEN YOU THINK  OF 
VOLUNTEER ING?



Meet Jan, Golden Angel Dementia Volunteer

Impact of 
V olunteering



• Lack of awareness.

• Stereotypes surrounding volunteering.

• Volunteer work goes unnoticed.

• Volunteers not adequately supported.

• Volunteers don’t make us money!

Underappreciation
Volunteers are an organisations most valuable resource, but 
not always valued and appreciated?



WHAT AR E SOME WAYS WE 
CAN CHANGE PER CEPTIONS 
ABOUT VOLUNTEER ING?



Changing the Narrative
• Volunteers become part of the ‘langugage’.

• Monthly volunteer newsletter.

• Social media.

• Recognition and celebrations.

• Collaborate with colleagues.

• Culture shift that values and prioritises volunteering.

• Advocate, advocate, advocate.



Newsletter
• Increase volunteer engagement.

• Showcasing impact of volunteering.

• Engage the workforce.

• Recognition and appreciation.

• Communication and transparency.

• Community building.

• Education tool.

• Promote events and opportunities.

WWW. WARRIGAL. COM. AU



Volunteers
We see you



Volunteer 
Aw ards

• Nominations from the workforce 

and customers.

• Criteria reflected the organisation’s 

vision, values and culture.

• Showcased the impact of the 

volunteer’s work.

• Elevated volunteer recognition. 



Building 
C ommunity 
T hrough 
V olunteering

• Community engagement and empowerment.

• Building social connections.

• Addressing community needs.

• Developing skills.



Building 
C ommunity 
T hrough 
V olunteering • Celebrating diversity and inclusion.

• Creating community networks.

• Celebrate volunteer contributions.



WHAT HAS WOR K ED FOR  YOU 
TO CHAMPION VOLUNTEER ING 
WITHIN YOUR  OR GANISATION?



Champion 
V olunteering

• Advocate for volunteering.

• Reshape perceptions.

• Raise the profile.

• Collective endeavour.

• Shift in the culture of volunteering.

• Growth, inclusivity, engagement, retention.

• Volunteering is for all of us.

• Ever changing landscape.

• Possibilities are endless and the journey is exciting.





VOLUNTEER COORDINATOR, WARRIGAL
M | 0436 806 723
E | MCHATE@WARRIGAL.COM.AU
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