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• Worked in Volunteer leadership positions across  
Non-for-profit organisations and Local 
Government for over 8 years.

• Passion for volunteering started as a Volunteer 
from the age of 19.

• Currently working within Local Government at 
Camden Council as Volunteer Programs 
Coordinator.

• With lived experience of Disability within my 
family, I strongly believe in the importance of 
access equity for all opportunities especially 
when it comes to volunteering.

About me



What is Inclusive Volunteerin

We can define inclusive volunteering as volunteering opportunities 

that are available to all people regardless of age, culture, gender, 

sexual orientation, ethnicity, religion, social status or disability.



90% of the 4.4 million people 
living with disability in Australia 

are living with an invisible 

disability.

“Invis ible  disabil ities : 

they are  more c ommon 

than you think”

T he Univers ity of 

S ydney

https://www.sydney.edu.au/study/student-life/student-news/2021/09/14/invisible-disabilities--they-are-more-common-than-you-think.html
https://www.sydney.edu.au/study/student-life/student-news/2021/09/14/invisible-disabilities--they-are-more-common-than-you-think.html
https://www.sydney.edu.au/study/student-life/student-news/2021/09/14/invisible-disabilities--they-are-more-common-than-you-think.html
https://www.sydney.edu.au/study/student-life/student-news/2021/09/14/invisible-disabilities--they-are-more-common-than-you-think.html
https://www.sydney.edu.au/study/student-life/student-news/2021/09/14/invisible-disabilities--they-are-more-common-than-you-think.html


Volunteering and Settlement in Australia: M  
Volunteering Australia & Settlement Council of Australia



Inclusive Language Gu
Oxfam 2023

Language has the power to reinforce or deconstruct 

systems of power. 

Choices in language can empower us to reframe issues, 

rewrite tired stories, challenge problematic ideas 

and build a radically better future!



Barriers for
 Inclusive Volunteering



Who is a volunteer or 
who is a worker / 

employment
(Legislation)

Lack of experience of 
working with a specific 

target group and 
consequently being 
fearful of involving 

them in volunteering.

Concern that the 
management of these 
volunteers would be 

more diff icult and time 
consuming.

Stereotypes and 
preconceptions that 

exist within the 
organisation or 

society

Risk ,insurance and WHS 
fears and concerns

Body

Feel like you’re up 
against a brick wall?

Feel like you’re g  
around in circles

Worried you may 
say or do the 
wrong thing?





Built strong leadership and investment from Organisation

Worked with internal teams to foster inclusive 
volunteering opportunities.

Supported teams to increase their capacity to support the 
wider community. 

Successfully partnered with local organisation Next Path 
to provide over 15 opportunities within the last 12 months. 



Define the Problem
• Camden Counc il  have a Disabil ity Inc lusion Ac tion Plan 

2023- 2027 (DIAP) and V olunteer Management polic y

• T ransformation of volunteering within the c ommunity 

leading by example. 

• More inc lusive  volunteering required

 

• Internal C ounc il  teams were stretc hed for resourc es

• Finding opportunities  to divers ify and broaden the pool 

of volunteers  within C amden C ounc il  

T hought ba nk !

W ha t is  the problem you a re 

fa cing within your orga nisa tion?

How could you turn tha t 

problem into a n opportunity?

• R isk &  W HS  Fears  within the organisation



Empathize

T hought ba nk !

Body

• Camden Counc il  were in need of extra support.

• N ext Path had a pool of eager volunteers  but no 

opportunities  available .

• R eputational risk 

• Ongoing c onsultation with internal teams 

• Ongoing c onsultation with external organisation

Ta ke the time to get a ll  the 

informa tion from interna l a nd 

externa l sta keholders to ma ke sure 

everyone is  hea rd.

Give yourself enough time to pla n 

where needed, to ma ke susta inba le 

choices. 



Adapt

T hought ba nk !

One s ize does not fit a l l

Most importantly, if  you are looking to 

involve a  volunteer who may require  

additional supports  in their role , ensure 

you ask them what they need rather than 

making assumptions. 

• Adapted the position desc ription in c onsultation with 

Internal stakeholders . 

• Created toolbox talks  

• Disc ussed best plac es strategies  to prepare volunteers  for 

the new positions they were to be a part of. 

• Provided extra support and training to internal staff to 

ensure they feel c onfident and c omfortable . 

• L ooked at our c urrent polic ies  and proc edures, to see if  

they reflec t a c ulture  of equality and divers ity. 



Test

T hought ba nk !

• S tarted the program at one of Camden Counc il ’s  

V olunteer Apprec iation E vents  whic h had Counc il  offic ials  

at the event. (Inc reased exposure)

• W orked alongside N ext path to ensure all  partic ipants  

were aware of their roles  on the day and they fe lt 

c omfortable .

• Created roles  that maximised effic enc y for the business  /  

event.

• L ead by example, whic h took the fear of the proc ess  away 

as  it’s  suc c essfulness  was l ive  and vis ible .

Are  volunteering roles  and role  

desc riptions flexible  and easily 

adjusted to support people  with 

diverse  needs?



Make sustainable

T hought ba nk !

Asset Mapping/ Partnerships

It is  important to remember that 

inc lus ion is  an outc ome, not an ac tivity. 

It requires  a dedic ated and ongoing 

c ommitment to improving ac c ess to 

opportunities  and providing supported 

volunteering experienc es .

• Multiple  programs ac tive  throughout c ounc il  that func tion 

without the ongoing support of the V olunteering 

Programs T eam.

• S ustainable  through ongoing c onsultation and 

preparedness

• T rialed and proved suc c ess , whic h led to a greater uptake 

within internal stakeholders

• Created a c ulture  of c hange that is  now a ‘new normal’, 

with the abil ity for c ontinued growth and inc rease of 

opportunities  within Camden Counc il .







• Let’s spend 10 minutes completing this and discussing within your 





Take away actions
1 2

3
Advoc ate within your 

organisation

• R efer to V olunteering 

S tratergy 

• R efer to N ational S tandards  

for V olunteering

R esourc es  at your fingertips

T hink of the problems that 

may arise  and get ahead of 

them early.

• W HS  &  R isk

• Ac c ess ibil ity

• Flexible  &  Adjustable

• R oles  tailored and 

meaningful

S hare your experienc e of 

inc lus iveness  with other 

organisations . 

Get testimonials  

R ec ognition raises  awareness  

and inc reases  inc lus ive c ulture.



Volunteering is for all!
“This Volunteering experience gave our Young Adults a real life and purposeful opportunity to  

their skills they have been learning at NextPath.”

“I was very impressed how the young adults were treated as a valued team member and not ju   
tasks to fill gaps.”

 “The opportunity was purposeful and a rewarding experience for all involved.”

“Council provided a wonderful opportunity for young adults with a disability to volunteer in a l  
space, this provided purpose and a sense of belonging to the young adults.”
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