Khao sat tinh nguyén vién da van hoa

Nhirng Phat Hién Chinh @

Mot mau géom 835 cu dan NSW da dudc khao
sat trong 12 ngon ngir vé thai do doi vdéi, va trai
nghiém vé&, hoat dong tinh nguyén da van héa.
Nhirng ngudi dugc héi tu nhan minh thudc

92 nhém sac toc hodc van héa khac nhau.

Chu yéu la lam viéc
tinh nguyén trong cac
TGO CHUC PHI LOTI NHUAN

Trung tam Hoat Pong Tinh nguyén thira nhan Ngudi dan Gadigal cua Dan toc Eora
Nhirng ngugi Ia chta sé hitu truyén thong cua vung dat noi dat van phong cua ching toi.
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* cung cap ho trg vé hanh E? |
chinh hoac tai nguyéen * Ngoai mong mudn GIOP DO

NGUOT KHAC, dong luc chinh
C6 xu hudng it da cua lam viéc tinh nguyén la
dang haon dsi vdi KET NOI VO'I CONG PONG
cac tinh nguyén
vién Da Van Hoéa
KHONG THONG

D d THAO TIENG ANH
khi lam viéc tinh
nguyén, cung cap ®
~ n noi mot cach (1 A f
Mbt déng luc (tucngj o Nerngudlem c,hlnh
chinh cua tinh SU HO TRO ngan can
nguyén vién TAI NHA VA lam viéc tinh

13 s duna KY '[iNH CAM ’ n an nhidu hon: H&u hét cac hoat dong tinh
v N9 nhiéu hon so véi gu}le . eu _d nguyén dien ra TRONG . .
NANG VA KINH | hing ngusi theng | *Khong cé thdi gian* | cONG PONG BIA PHUONG

NGHIEM cua ho thao tiéng Anh. * kiét sirc

<
Bao Cao Ve .

Geis Hoét'Bong Tinh Nguyén
Da Van !-Ioa q NSW
NHUNG PHAT HIEN CHINH

The Centre for

c @ Volunteering

Trung tam Hoat Pong Tinh nguyén
I I I Lau 3, 40 Gloucester St
. Sydney NSW 2000
. PSS an via A Nhin chung, ho LAC QUAN
n ’ ~ Nhiéu tinh nguyén vién khong - == S bt: 02 9261 3600
. D?Pg ‘l uc Chmh de‘ ~ biét chic phai lam sao dé VE DY SN EC E: info@volunteering.com.au
lam viéc tinh nguyén la de Iam viéc tinh nguyén nhiéu TINH NGUYEN TRONG : :
= ; ~ j , » o - . > 3 W: volunteering.com.au
HO TRO MOT MUC PICH hon hoac khong hé dugc hoi TUONG LAI CUA MINH

© The Centre for Volunteering (NSW), 2022

INSTITUTE OF The Centre for

\& PROJECT .
& MAI\%AGEMENT Volunteerlng

Wik
\"\

GOVERNMENT



https://www.volunteering.com.au/
mailto:info@volunteering.com.au
http://www.volunteering.com.au/

Phat hién chinh

Nhom thao luan

Van hoa

M6t nhdm chon loc gdbm 16 chuyén gia da dang vé mat sdc tdc va van hda trong hoat déng tinh nguyén
da van héa da dugc mdi thao luan vé trai nghiém cda ho trong hoat dong tinh nguyén da van héa trong
mot loat b8n cudc phdng vadn nhdm thao ludn v3i cac cdu hoi dudc sdp x&p san. Cac cau tra I8i cta ho
dugc sdp x&p quanh ndm chu dé chinh dé ti€p tuc cung cép thdng tin cho cudc khao sat ti€p theo.

1. VAN HOA

Hoat dong tinh
nguyén gan lién vé
mat van hda trong
cac cong dong da
van hoa. Ngugi nhan
cac hoat dong tinh
nguyén la trong tam
cla trai nghiém,
ch khong phai la
tinh nguyén vién.

2. HOAT PONG
Cac hoat déng
tinh nguyén cua
cac cong dong da
van hda doi khi
bi danh gia thap.
Cach ng xUr vé
mat van hoa cua
tinh nguyén vién

dodi khi bi hiéu Iam.

3. LO1 icH

Cac tinh nguyén vién
da van hda tén hudng
su giao ti€p va quan
hé xa hoéi tang cudng.
Cong dong réng Ién
hon dugc hudng Igi tir
hoat dong tinh nguyén
da van hda, chr khong
chi riéng cong déng da
van héa.

4. TRO NGAI

Cac tinh nguyén vién
da van hda doi khi
cam thay bi loai khoi
hoat dong tinh nguyén
‘chinh mach’. biéu nay
bao gém viéc khong
dugc cho tham gia,
khéng dugc cong nhéan
va dua ra quyét dinh.

5. HO TRO'

Can thu thap
thém dir liéu vé
hoat dong tinh
nguyén da van
hoa. Cau chuyén
cla cac tinh
nguyén vién da
van hoda can dudgc
k& ra va chia sé.

Nhan thic vé hoat dong tinh nguyén da van héa

Cac biéu d6 sau day cho thdy cu dan NSW (ca da van hda

va Anh-Uc) 1am viéc tinh nguyén ra sao. Cé su khac biét ( )
dang ké trong cach moi ngudi tra 18i nhitng cau hoi nay

tuy theo tudi tac, gidi tinh, ndi cu’ ngu, ban sdc dan tdc,

kha nang thong thao ti€ng Anh va s6 gid lam viéc tinh

nguyén. Nhitng khac biét nay dudc trinh bay chi tiét trong

phan chinh ctia ban bao cao.

@ R4&tkhdongdongy @ Dongy

Nhan thirc vé hoat dong tinh nguyén da van héa
Khéng déng y @ R&tdongy

Hoat ddng tinh nguyén c6 thé cd tac dong tot dén viéc dinh cu cua di dan

Céc td chic tinh nguyén & Uc coi trong su da dang van hoa

Can nhiéu ngudn luc han dé ho trd cac t6 chirc thu hat tinh nguyén vién da van hda

Hoat ddng tinh nguyén da van héa dudc cong nhan va ton vinh tai Uc

Céc tinh nguyén vién da van hda c6 quyén quyét dinh binh dang trong cac t6 chirc tinh nguyén & Uc

Tinh nguyén vién da van hoéa dugc dai dién day dd trong cac td chlc tinh nguyén & Uc

Hoat ddng tinh nguyén da v&n hda dugc chinh pht hd trg tét

M6t s& ngudi cho rang cac cong déng da van hoa it [am viéc tinh nguyén hon

Cac cong dong da van hoa doi khi loai trur cac tinh nguyén vién tu bén ngoai cong dong cta ho

Trong ngdn ngif hodc van hda clia tbi, hoat ddng tinh nguyén khac véi cach dugc hiéu & Uc

o

@ Khéng bao gid Thudng thudng

Nhan thifc vé hoat dong tinh nguyén da van hoéa (2/2)
@ Doikhi @ Ludn ludn

Quy vi cd lam viéc tinh nguyén véi nhi*rng ngudi ngoai nhém sac toc hodc van hda cta minh khéng?

Quy Vi cd chia sé kién thirc vé sac tdc hodc van héa cua minh khi lam viéc tinh nguyén khéng?

Nhi*ng ngudi khac ¢ nhitng giad dinh tiéu cuc vé ky nang cla quy vi dua trén bé ngoai sac tdc hodc van hda cla quy vi khéng?

Su d8i xtr véi quy vi khi 1a tinh nguyén vién cé bao gid lam tén thuong su tu tin cha quy vi khéng?

Truy@n théng van hda clia quy vi cé bao git gidi han nhitng gi quy vi cé thé lam khi 13 tinh nguyén vién khong?

o

20% 40% 60% 80% 100%

20% 40% 60% 80% 100%

Ky thi ching toc va lam viéc tinh nguyén —
Khi dugc hoéi vé ky thi ching téc trong hoat déng tinh

nguyén, clu tra I8i cia moi ngudi khac nhau dang ké

tly theo tudi tac, ndi cu ngu, ban sic dan tdc, kha nang

thong thao ti€ng Anh va sé gid lam viéc tinh nguyén,

nhung khong tuy thudc gidi tinh. Nhitng khac biét nay

dudc trinh bay chi tiét trong phan chinh cta ban bao cao.

Bang chirng cho thdy mdc du khéng thudng thdy, nhung
ky thi chiing toc van cé trong hoat dong tinh nguyén

va nén la van dé dang quan tdm d6i véi cac td chirc va
nhém van dong co lién quan dén hoat déng tinh nguyén.
Cac nha quan ly hoat dong tinh nguyén dugc coi la
nh{rng ngudi it ky thi ching téc nhat trong hé théng hoat
dong tinh nguyén; tuy nhién, c&f nam tinh nguyén vién
thi c6 mot ngudi van thdy hodc trai qua viéc ho ky thi
chang téc.

Mac du cé vé nhu moi ngudi it gap phai tinh trang ky thi
chang téc han trong hoat dong tinh nguyén, viéc moi
ngudi van bi ky thi chung toc dugc nhan thay ré tir cong
doéng ndi chung trong khi l[am viéc tinh nguyén cho thay
c6 thé (va nén) lam nhiéu hon nita dé& bao vé ho.

Nhirng quan sat va trai nghiém cda cu dan NSW vé @ Khéng bao gis
nan ky thi chung toc khi lam viéc tinh nguyén @ Doi khi

Thudng thudng
@ Ludn ludn

TU cong dong noi chung

TU nhitng ngudi quy vi dang lam viéc tinh nguyén cho ho

TU cac tinh nguyén vién lam chung

TU cac nha quan ly tinh nguyén vién

o

20% 40% 60% 80% 100%




