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Tegan Butts 2015 Student Volunteer of the Year 

with representatives from St John’s Ambulance:  

Assistant Commissioner Jamie Vernon and DailyOperations Manager Natalie Perlowski  
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From its base in The Rocks, The Centre for Volunteering has continued to provide 

support for the State’s large volunteering community (2.3 million NSW citizens 

formally volunteer at least once a year). 

 

As a peak body The Centre’s focus is also to provide intellectual and practical 

leadership to the Not-For-Profit sector that engages directly with this large group 

of volunteers who put the spirit into the community endeavours - providing 

emergency services in times of crisis, plugging the gap in public services every 

day of the week and generally making us happier individually and as a society. 

 

I am very grateful to the NSW Government for their continued funding and I 

acknowledge the support of Mr John Ajaka, the Minister for Volunteering (along 

with many other jobs) who has been a strong advocate for The Centre, both in 

word and deed.  

 

The support of Clubs NSW and Bupa Aged Care remains both a crucial financial 

underpinning for The Centre’s work and also a valued relationship offering 

strategic and professional advice and insight. 

 

The Volunteer of the Year Awards continue to rise both in nominations and in 

their public profile via the traditional media and also across social media. I 

congratulate the overall winner for 2015, Mark Rushton of the well-named 

Blowfly Cricket Club – a club for more-than-ordinary players. I would also like to 

acknowledge Tegan Butts the NSW Student Volunteer of the Year. Tegan’s 

volunteering story set against the background of a challenging childhood 

captured the public imagination and was the subject of a statement in 

Parliament by Newcastle MP Tim Crackanthorp. 

 

I am pleased to note that The Centre has turned a surplus this year after a 

significant deficit the year before. There is however a need for The Centre to 

develop new and more diverse sources of funds so that we can maintain both 

our level of service and also security of operations for those who benefit from its 

assistance. 

 

To our dedicated team of volunteers who work with energy and commitment 

for The Centre – my sincere thanks. Thank you also to the staff who, under the 

guidance of CEO Gemma Rygate, provide a quality of service that shows pride 

in their workplace and respect for the people they work for, the state’s 

volunteering community.  

  

1.0 Message from the Chair 
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One inspiring collaboration is The Centre’s partnership with the Education and 

Training Out West scheme which last year saw nine students complete their 

Certificate 1 in Active Volunteering. This ‘Mulgabirra’ (Give All) Program has 

changed the lives and the outlook of these young people - some of whom are 

now applying for university.  Moreover this coming year 61 students are 

expected to graduate from the program. I have the utmost respect for those 

delivering the Mulgabirra Program. 

 

Finally thank you to the Board who are dedicated to the success of The Centre. 

I acknowledge the service of retiring board members Alan Bates, Les Hems and 

Brendan Lynch and I thank them for their years of dedicated service.  

 

It has been a pleasure to welcome new Board members Geoffrey Rickard and 

Jonathan Srikanthan. We are lucky to have a Board with such an impressive 

range of experience and their support is greatly valued. 

 

Valerie Hoogstad 

 

Chair 
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Over the past year The Centre for Volunteering (The Centre) has focused on 

evaluating our internal processes and strengthening our external relationships. 

The philosophical underpinning for this ‘look both ways’ approach has been our 

commitment to fulfil The Centre’s role as the peak body for volunteering in NSW. 

 

With this focus in mind, we welcomed the opportunity to contribute to the State 

Government’s Volunteering Strategy and we are currently collaborating with 

the Department of Family and Community Services facilitating state wide 

discussions on the Statement of Principles for the Recognition of Volunteers. 

 

Skilful advocacy is a core responsibility for any peak organisation and over the 

last year we successfully presented a case for the NSW Government not to cut 

senior citizens’ universal access to the Gold Opal transport card. 

 

The Volunteer of the Year Awards were an annual highlight with more than 

7,000 volunteers being directly acknowledged. This was the largest number of 

nominations since the awards began nine years ago and the reputation of the 

awards continues to grow.  The role of the awards in raising the profile of 

volunteering  and the anointing of volunteering ‘ambassadors’ is a great means 

of improving the status and dignity of volunteering as a social contract. 

 

As a peak body The Centre for Volunteering strives to set the standard for best 

practice. The Volunteering Symposium was a forum for thought leadership and 

for sharing new ideas in volunteering.  

 

Our Registered Training Organisation has completed a revision of all our training 

manuals, representing a significant upgrading in teaching materials. The 

Certificate IV in Volunteer Program Coordination has been revised and 

relaunched, incorporating appropriate curricula for today’s professional 

volunteer manager. We have also developed four new elective streams in the 

Certificate I in Active Volunteering. 

  

2.0 Message from the CEO 
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The Centre has revitalised its digital presence – moving to online membership 

registration, as well as digitising the entire Awards nominations process. As well 

as revamping the website we have upped our social media engagement - with 

immediate impact as, by way of example, The Centre’s Facebook page 

enjoyed a 50% increase in engagements over the year. 

 

In November The Centre was extremely fortunate to be the benefactor of the 

Centenary celebrations for the Woolloomooloo Wharf organised by our 

Ambassador Paula Duncan, AM. This event was both a much appreciated 

financial boost for The Centre and a means for raising an increased awareness 

of The Centre’s work and the importance of volunteering in our community. We 

are extremely grateful to Paula for her efforts in making this event possible. 

 

While every year has its rewards and challenges the ongoing support of our 

partners sustains and supports our every endeavour. In particular I thank the 

NSW Government, the NSW Department of Family and Community Services, 

ClubsNSW and Bupa Aged Care for their generous contributions. 

 

I also thank our incredible team of volunteers and staff. Their dedication, 

enthusiasm and talent allows The Centre for Volunteering to achieve so much 

for our members and volunteering in NSW. 

 

Gemma Rygate 

 

Chief Executive Officer 
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3.0 About The Centre for Volunteering 
 

The Centre for Volunteering (The Centre) is the peak body in NSW promoting 

and supporting volunteering and community participation. 

 

We are a not-for-profit member organisation with a proud 40-year history.  The 

Centre for Volunteering represents the 2 million–plus volunteers in NSW and 

more than 2000 community, industry and not-for-profit organisations including 

almost 300 member and client organisations. 

 

We connect people and organisations to enrich our community. 

 

We achieve this through volunteer recruitment and matching, resource 

development, advice, advocacy, recognition and training. We help people 

and organisations get involved in their communities. 

 

The Centre for Volunteering includes: 

 

 Our Volunteer Referral Service (Volunteering NSW) 

 Our Professional Development Unit,  The National School of Volunteer 

Management (an RTO)  

 

The Centre relies on funding from a range of sources including the Australian 

Government, the NSW Government, corporate partners, members and donors. 

We are grateful for their ongoing support. 
 
 

 
 
 
The Centre’s annual NSW Volunteer of the Year Awards is the State’s premier volunteer recognition 

program. Pictured: CfV Chair Valerie Hoogstad with the winners of the Corporate Volunteer Team 

of the Year, the Atlassian Foundation’s Jonathan Srikanthan, Award Patron, The Hon.  Mr John 

Ajaka, Atlassian’s Danielle Moore and CfV CEO, Gemma Rygate. 



 

The Centre for Volunteering Annual Report 2015 - 2016        9 

4.0 Highlights 2015-2016 
 

Some of The Centre for Volunteering’s highlights over the year include: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

4,370 
 
Volunteers interviewed by our 

Volunteer Referral Service 

90% 
 
Percentage of volunteers referred 

to roles following interview  

2,872 
Facebook Likes our fastest 

growing channel (50% growth) 

1,382 
 

People attending our training 

programs 

964 
 
People were placed in Corporate 

Volunteering roles  

 

7,000 
 

Volunteers recognised during the 

2015 Volunteer of the Year Awards 

 

291 
 

Members & supporters attended 

our monthly networking events 

 

3,717 
 

Collective hours for corporate 

volunteering placements  

74 
 

The number of dedicated 

volunteers who helped The Centre 

in 2015 - 2016 

97.5% 
 

Of volunteers using the VRS would 

recommend it to others  
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5.0 Volunteer Referral Service 
 

Our Volunteer Referral Service (VRS) continues to be valued by both volunteers 

seeking opportunities, and our member organisations who require assistance to 

recruit suitable volunteers to support them.  Volunteer recruitment is continually 

changing and becoming increasingly complex.  The recruitment process is 

much more structured today and the VRS has a major role to play in helping 

volunteer involving organisations to streamline this task.  It is vital for volunteers, 

organisations and the future of volunteering that recruitment is carried out with 

a high degree of success to benefit both the volunteers and the organisations 

and promote the value of volunteering. 

 

Through our screening process we can reduce unsuitable expressions of interest 

from candidates, as we refer only those volunteers identified that will meet the 

criteria the organisation has set. From the volunteer’s viewpoint, the VRS is a 

one-stop shop for volunteer roles, we take the time to understand the needs of 

the volunteer and use our skill and experience to match them to the right role, 

saving them, and our members, time and giving them both the best chance of 

success. 

 

The VRS numbers some 30 dedicated volunteers, each working a day per week 

in small teams who post volunteer opportunities on suitable platforms and 

respond to expressions of interest. They interview and refer people to suitable 

volunteering positions.  Many of our volunteers are highly experienced and 

have worked with us for several years.  Their commitment is highly valued and 

appreciated. 

 

The VRS is now offering a virtual volunteering role which has proved extremely 

popular, we are hopeful more members will follow this lead. 

 

 

Achievements  
 

Volunteer Referral Service 2015-2016 

Number of people 

interviewed 

4,370 

Email and phone 

inquiries per month 

450 

Number of Interviews 

per month  

360 

Referrals per month 326 

Number of referrals 

from Non English 

speaking 

background 

One third 

 

 
 

360 
 
In an average month, the VRS will 
interview 360 potential volunteers  
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Customer Service Survey 

 
The VRS ran a Customer Service Survey in May and the results were highly 

favourable from volunteers using the service. Some results: 

 99% of respondents felt they were treated courteously 

 85% of respondents were extremely satisfied that the VRS understood 

their requirements 

 76.5% of respondents agreed the VRS made every effort to assist them 

 97.5% would recommend the VRS to others. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The 2015 NSW Volunteer of the Year Mark Rushton with Julie Davis, Blowfly Cricket Club 

Volunteer Coach 
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6.0 Member Services 
 

Given the funding pressures felt throughout the sector, we were pleased to be 

able to improve our service offering, while maintaining our core membership of 

active users of our services.   This included: 

 

 Contacting all  members to ensure they understood the benefits and 

services available to them 

 Creating a  Member and Client Services Volunteer Program for renewal, 

updating, presentation and creation of documentation 

 Establishing  a new resources area for volunteer members and corporate 

clients 

 Website updated  with new membership information and online 

payment available 

 Forming a relationship with Macquarie University’s Department of 

Linguistics to help with our members volunteering needs and translation 

of volunteering information into Chinese, Korean and Japanese.  

 Implementing new strategies for engaging members and clients with our 

networking events including a webinar and off-site events 

 Merging Member and Client Service roles, creating a more streamlined 

approach 

 Creating  new networks with Universities and large NFP event based 

organisations to recruit volunteers for our members 

 

 

Membership 

Financial Year 2014-2015 2015-2016 

Total Membership 286 280 

 

Networking Events Organised 

Our Member and Client network events covered a variety of topics of interest to 

our clients from Innovation, Risk, Retention, Health and Measurement, to special 

onsite tours of volunteer programs.  

 

Thank you to our speakers from the following organisations: 

 

Networking Speaker Organisations 

Advanced HR Solutions Australian Museum 

Research Institute 

Anglican Retirement 

Villages 

 

Carrie Wallis 

Enlighten Solutions  

EY (Ernst & Young) Frontier Services 

Good360 Holdsworth Community Justice Connect 

Martin Stewart-Weeks 

Public Purpose 

Royal Agricultural Society 

of NSW 
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Networking Events 

Events 10 

No. of Attendees 291  

 

 

The Sydney Royal Easter Show networking event for Volunteer                  

Managers run by the Royal Agricultural Society of NSW 

 

Member and Client Services Volunteer Statistics 

The Member and Client Services team has 4 core volunteers helping with our 

program throughout the year. We have also utilised the services of 3 short term 

skilled volunteers to help with graphic design and proofreading purposes. They 

have been integral to maintaining our services and providing instruction on our 

offerings. They also added new enthusiasm and enhanced the atmosphere of 

our volunteer pool. 

 

Volunteers 

Involved 

Hours 

Worked 

No. of 

Telephone 

Calls 

Documents 

Filed 

Creation of 

New 

Documents 

Expos and 

Presentations 

Data 

Entry 

7 580.1 1383 468 40 5 627 
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Corporate Volunteering – Client Services 

Our Members have been challenged with funding changes during this year and 

some have cut back on their intake of corporate volunteers and corporate 

volunteering programs. There have been fewer opportunities of placement to 

offer corporate clients without a fee or donation involved. 

 

We increased our corporate volunteering opportunities and helped other state 

volunteering bodies with corporate volunteering programs by placing our 

corporate member teams with them for one-off events. Volunteering 

opportunities are also placed online for easy access. 

 

Our team worked hard to assist not-for-profit members promote their Corporate 

Volunteering Programs, assist with program ideas and to create more 

opportunities to engage with Corporate Volunteers and Corporate Social 

Responsibility (CSR programs).  

 

The Centre thanks the organisations using our services for their contribution to 

the community through these programs. Thank you also to the many not-for-

profit members who make these programs happen. 

 

Corporate Volunteer Placements 

Financial Year 2014-2015 2015-2016 

Corporate organisations assisted 24 17 

Members assisted 21 15 

Volunteers placed 614 964 

Collective Hours 3,068 3716.5 

 

The Centre for Volunteering organised corporate volunteering opportunities for: 

 

Corporate Volunteering Teams assisted in 2015-2016 

Australian Catholic 

University 

Amgen BBC Broadcasting Channel 

Brookfield Colgate-Palmolive Dimensional Fund Advisors 

EMC Estee Lauder Google 

Meltwater Nexia Australia Office of Finance 

Optus Rustic Pathways SMEC Australia 

VERO Insurance Viacom Media Networks Wise Education 

XL Caitlin   
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Our Corporate Volunteer programs work to connect the Not-for-Profit sector to 

the wider For Profit community to promote a culture of community participation. 

We have improved our Bridge to Corporate Volunteering presentations and 

created new resources and information sheets for our clients. 

 

 

 

 

The Wise Education team helping Badminton Australia get organised                    

for the 2016 Australian Badminton Open. 
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7.0 Professional Development Programs 
 

The National School of Volunteer Management (SVM) is a nationally-accredited 

Registered Training Organisation (RTO). Each year we are proud to deliver high 

quality training, both accredited and non-accredited, to individuals and 

organisations across Australia.   

 

In 2015-2016, 1,382 people were involved in training or attended workshops 

delivered by the School of Volunteer Management. Training activities continued 

to diversify and our key activities included: 

 

 Bridge to Volunteering 

Our dedicated volunteer trainers conducted 43 ‘Bridge’ seminars where 

participants were introduced to the rights and responsibilities of volunteering. 

Regularly held on Friday mornings, 440 people attended these sessions. The 

Centre thanks Bridge presenters: Lorna Paviour, Kathy Whitehead, Jeanette 

Bradley, Dianne Denny, Diana McConachy and Carrie Wallis. 

 

 Professional Development Networking Events and 

Workshops 

The Centre facilitated 24 workshops, including two webinars, delivered to 697 

participants. This is double the number of networking and workshop events held 

the previous year 

 

 Certificate I in Active Volunteering  

Through the Max Potential Program,  an initiative of ClubsNSW and the Future 

Achievement Australia Foundation, 251 students completed the Certificate I in 

Active Volunteering.  Max Potential is a 22 week leadership development 

program where young people aged 16-25 are matched to a community 

service project. 

 

The Professional Development team focused on building resources, strategic 

alliances and customised workshops: 

 

 In December 2015 the Community Services Training Packages underwent 

a major review and all of our materials have been reviewed and 

updated 

 SVM entered into a strategic partnership with the Department of Family 

and Community Services to develop four elective streams of 

qualifications in active volunteering to be made available throughout  

NSW with a focus on volunteering in  retail, disability services, aged care, 

and sport and recreation 

 Our speaker bank was refreshed to customise workshop delivery.  The 

Centre delivered Customer Service workshops at Cockatoo Island and 

there are plans underway for workshops on the national standards for 

volunteering, recruiting and retaining volunteers. 
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Education and Training Out West 

 

Education and Training out West (ETOW) runs the Mulgarbirra program, a short 

intensive intervention program designed for disengaged students, primarily 

aimed at girls. The students complete the Certificate I in Active Volunteering 

and the ETOW reports fantastic outcomes with five of the original 20 students 

from the 2014 program applying for university places. 

 

We are looking forward to developing the program further and offering the 

Certificate II in Active Volunteering through this program. 

 

 

 

 
 

Youth mentor in the Mulgabirra Program run by Education and Training Out West 
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8.0 Events and Capacity Building 
 

As the peak body for Volunteering in NSW, The Centre for Volunteering 

promotes and supports all aspects of volunteering and volunteer engagement.  

To achieve this, The Centre held key events/programs including: 

 

 2016 National Volunteering Week Forum 

 2016 Volunteering Symposium 

 Monthly Networking Events 

 The 2015 NSW Volunteer of the Year Awards 

 

 

2015 NSW Volunteer of the Year Awards  

 

 
 

One of the key programs of The Centre for Volunteering is the NSW Volunteer of 

the Year Awards.  

 

The NSW Volunteer of the Year Award (The Awards) is an annual awards 

program launched in 2007 to recognise the outstanding efforts of the 2 million 

plus volunteers in NSW and to promote the importance of volunteering to the 

community. 

 

The 2015 NSW Volunteer of the Year Awards were supported by:  

 The Hon. John Ajaka, NSW Minister for Aging, Minister for Multiculturalism 

and Minister for Disability Services and the Award Patron  

 The NSW Volunteer of the Year Awards Ambassador  Paula Duncan A.M,  

 The Department of Family and Community Services  

 ClubsNSW - the  Principal Corporate Partner 

 BUPA Aged Care. 
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The Awards recognise volunteers and volunteer teams in eight categories: 

 

1. Student  

2. Youth  

3. Adult  

4. Senior  

5. Team  

6. Corporate Individual  

7. Corporate Volunteer Team  

8. Excellence in Volunteer Management 

 

The 2015 NSW Volunteer of the Year Awards program were the most successful 

to date: 

 

 Nominations for the Awards highlighted the volunteer efforts of more 

than 7000 volunteers in NSW 

 20 Regional ceremonies were held throughout NSW from 1 September to 

15 October, including the introduction of a highly successful Award 

ceremony in the Far West region in Broken Hill  

 The 2015 Corporate Volunteering and Excellence in Volunteer 

management ceremony was held on Thursday 5 November 

(International Volunteer Manager’s Day)at the Castlereagh Boutique 

Hotel, Sydney, celebrating nominees in the following 3 categories: 

 Excellence in Volunteer Management  

 Corporate Volunteer  

 Corporate Volunteer Team  

 

The State Gala ceremony held at 99 on York was attended by 250 guests 

including The Hon. John Ajaka, NSW Minister for Ageing, Multiculturalism and 

Disability Services, Sponsors, Regional Winners and their guests.  

 

At this Gala ceremony, The Centre for Volunteering was thrilled to deliver 

messages of congratulations and support from the Prime Minister, The Hon 

Malcolm Turnbull and NSW Premier The Hon Mike Baird. This year a new award 

was introduced – the Lifetime Achievement Award – presented to the Sydney 

Jewish Museum’s Holocaust Survivor Guides. 
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The Holocaust Survivor Guides, Sydney Jewish Museum, winner of the 2015 Lifetime Achievement   

Award.  Pictured with Valerie Hoogstad, Chair of The Centre, Minister John Ajaka and Gemma 

Rygate, CEO of The Centre 

 

2016 National Volunteer Week Forum  

 

On Monday, May 9, at the commencement of National Volunteer Week, The 

Centre for Volunteering hosted a Forum at Parliament House attended by The 

Hon. John Ajaka, NSW Minister for Ageing, Minister for Multiculturalism and 

Minister for Disability Services, key sponsors and guests including volunteer 

managers, volunteers and representatives of volunteer involving organisations. 

  

Associate Professor Thomas Nielsen, from the University of Canberra, gave the 

keynote address, “Giving: A strong predictor of health and happiness”. 

 

The forum also provided the perfect platform to launch the 2016 NSW Volunteer 

of the Year Awards and the Hon John Ajaka, the Awards Patron, officially 

opened nominations for the 10th Annual Awards. 
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2016 Volunteering Symposium 

 

 

 
 

 

The Symposium was the premier forum on volunteering in NSW in 2016, 

Developed for Volunteer Coordinators and Managers in the not-for-profit and 

community sectors, the day bought together experts, academics and industry 

leaders giving delegates the opportunity to advance their knowledge, to 

develop skills and to network.  

 

The Symposium’s theme, “Igniting Volunteering”, was chosen largely in response 

to the very concerning decline in volunteer participation rates documented in 

both the 2014 General Social Survey and the 2016 State of Volunteering in 

Australia report. This decline, if it continues, will challenge the way the sector 

operates, requiring innovative thinking to achieve the same ends and support 

volunteers, client bases and achieve respective organisations’ missions.  

 

Thanks to an excellent line-up of speakers, delegates gained valuable insights 

and tools to help them respond to change, challenges and prepare for the 

future in volunteering.  
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9.0 Advocacy, Communications and Marketing  
 

Advocacy  

 

The Centre worked with peak volunteering body counterparts nationally to 

advocate on behalf of volunteers and our members regarding key industry 

issues. Achievements included: 

 Gold Opal card  

The Centre raised concerns with the NSW Government over its proposal to 

restrict access to the premium Gold Opal card to a smaller category of senior 

citizens. The Centre’s view was this would impose an unwarranted financial 

impost on the state’s seniors, a significant component of the volunteering 

‘workforce’.  Ultimately, the Government did not change access to the Gold 

Opal card. 

 Volunteering reports and investigations 

The Centre contributed to the State of Volunteering Report in Australia (April 

2016, PwC) which mapped volunteering patterns across Australia and explored  

ways to mitigate the national decline in volunteering. 

 

 NSW Volunteering Strategy 

The Centre also participated in the Minister’s Forum on the Second NSW 

Volunteering Strategy. 

 Dispute resolution 

In collaboration with Negocio Solutions, The Centre launched the pilot of 

Voluntas, a volunteer dispute resolution service, using qualified mediators who 

offer their services free of charge.  
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Representation 

 
The Centre was represented on key committees and at various sector events to 

promote volunteering and support organisations who engage volunteers, 

including: 

 

 FONGA 

 Peaks working party with FACS 

 Australian Catholic University Women’s Day 

 ACU Graduation 

 UTS 

 Minister’s Forum on the Second NSW Volunteering Strategy 

 Presentation to CWA on the new definition of volunteering 

 Member of the Environmental Trust Reference Working Group 

 Member of the Aging Alliance 

 State Library: Volunteer Management Forum 

 Judge at the Young Achiever Awards 

 Keynote address at the Redfern Waterloo Volunteer Celebrations 

 The Centre for Volunteering Networking Meeting – Reward and Retention 

 Randwick TAFE’s Employment Expo  

 Pathways to Employment Expo  

 Harwood Community Conversation Seminar 

 Assisted the University of Sydney’s Business School sourcing suitable event 

volunteering opportunities for the volunteer module of their Job Smart 

(Pilot) Program. 

 

 

Communications 

Traditional Media 

While for most of the year The Centre did not have access to a media 

monitoring service our research and anecdotal evidence shows our proactive 

media efforts have increased the volume, reach and impact of The Centre’s 

media coverage. 

 

Traditional media coverage can be broken down into three main ‘media 

events’: The Volunteer of the Year Awards, publicity around the ABS data on the 

rate of volunteering in the community and coverage of National Volunteer 

Week. 

 

 

 The 2015 Volunteer of the Year Awards 

There was a three-fold increase in media coverage for the 2015 NSW Volunteer 

of the Year Awards programs, with 156 media stories and mentions achieved, 

compared to 55 stories the previous year. Media coverage included a story in 

the Sydney Morning Herald which was syndicated to Fairfax publications 

nationally and across NSW. 



 

The Centre for Volunteering Annual Report 2015 - 2016        24 

 

The coverage included 127 print and online stories, 23 radio interviews and 6 TV 

stories. 

 

Milestone Print/online 

media 

Radio TV Total  stories 

 2014 2015 201

4 

2015 201

4 

2015 2014 2015 

Regional 

Ceremonies  

27 48 4 14 2 4 33 66 

Gala 

Ceremony 

 

13 79 

 

6 

 

9 3 2 22 90 

Total  40 127 10 23 5 6 55 156  

 

 

 National Volunteer Week, May 2016 

The Centre hosted a forum at Parliament House with a key note address by 

Associate Professor Thomas Nielsen on the links between volunteering and 

health and happiness. There were 18 media interviews around this week – 17 

radio interviews and one TV interview - undertaken by the CEO. 

 The ABS Data on the rate of volunteering in the community 

Data released by the ABS revealed a 5% decline in the rate of volunteering 

since its last report in 2010.  The Centre successfully utilised this information as 

basis for discussion around impediments to active volunteering in the current 

economic environment. Our commentary was picked up by more than 130 

different media outlets.  
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Digital 

 Website 

 

Incremental changes have been made to www.volunteering.com.au with 

areas of the site being made more responsive and content being updated on a 

regular basis.  

 

 
 

www.volunteering.com.au home page 

 

 

 

The Centre’s digital content has been streamline, such as the NSW Volunteer of 

the Year Awards subsection. The 2016- 2017 financial year membership renewal 

process was 100% digitised for the first time.  

  

http://www.volunteering.com.au/
http://www.volunteering.com.au/
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Overall visits to the site increased by 31% year on year with a total of 142,693 

sessions to the website between July 2015-June 2016. 

 

 

 

  

 

 

10th Annual NSW Volunteer of the Year Awards 

 

Membership Renewal FY 17 
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 Social Media - Facebook, LinkedIn, Twitter 

 

Following last year’s consolidation of The Centre’s social media profiles we have 

seen a continued increase in our audience across all platforms, with Facebook 

being our most improved performer with a 50% rise. Thank you to our members 

who engage with us on social media and for your feedback on our 

communication activities throughout the year.  

 

 

 
 

 

 E-Newsletters 

 

The Skilled Volunteering Weekly Alert (formerly Fido), distributed each 
Monday, highlights the skilled volunteering jobs available with our member 

organisations. Subscribers have declined slightly, from 2,147 in June 2015 to 

2,078 in June 2016. 

 

The Voice of Volunteering newsletter is emailed each month to our list of more 

than 4,000 subscribers, with information of The Centre’s activities and industry 

developments and highlights. 

  

Facebook 

•50% increase    

•Number of likes: 

•June 2015 = 1,707 

•June 2016 = 2,872 

LinkedIn 

•34% increase 

•Number of followers: 

•June 2015 = 3,106 

•June 2016 = 4,174  

Twitter 

•21% increase 

•Number of followers: 

•June 2015= 2,025 

•June 2016 = 2,451 



 

The Centre for Volunteering Annual Report 2015 - 2016        28 

10.0 Volunteers 
 

 

 
 

 

2015-2016 Volunteers 

 

Bronwen Andrews-Baxter Jenny Gray Jan Pickering 

Robin Arbib Norman Hams Denis Porter 

Marian Attfield Peter Hoadley David Price 

Wendy Baker Judy Houlton Susan Reid 

Amy Banerjic Bill Jarvis Graham Reitzin 

Liang Bao Jeanette Jordan Richman Rosemary 

Claire Brown Barbara Keffel Carol Russell 

Catherine Burton Margaret Labruyere Judy Schneider 

Kristina Calisin Penny Laver Stella Sgambellone 

Blaise Cerncic Lilian Law JR Sullivan 

Kimleang Chan Carol Lawler Zakira Surani 

Lindsay Cianciotta Kelera Levu Pholy Tan 

Joanne Codling Kaye Llewhellyn Ana Tendeiro 

Joan Curtis Anne Lopez Denise Tierney 

Sandra Da Cunha Connie Lovell Andrea Turner 

Carol Dance Sue Marsden Lynne Wayling 

Dianne Denny Diana McConachy Kathy Whitehead 

Gail Dihm Helen McInnes Betsy Williams 

Anne Duffy Patricia Moody Ainsley Wilson 

Kathleen Durkin Bess Morrison Cate Wingett 

Pauline Egan Apurba Mukherjee Vivien Wolff 

Brian Elliott Krithika N Carrie Wallis 

Melissa Fairbairn Molly Neal  

John Forrest Judith Nicklin  

Denise Francis Vanessa Ogborne  

Sidonie Morea Garland Lorna Paviour  
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11.0 Partners, Sponsors and Supporters 
 

 

Major Funders 

  
 

Department of Social Services 
NSW Department of Family and 

Community Services 

  

Award Principal Partners 

  
 

NSW Department of Family and 

Community Services 

ClubsNSW 

  

Sponsors 

 
 

 
 

Bupa Aged Care Etchcraft 

  

Award Supporters 

   

Paula Duncan, AM Nova Employment 99 on York 
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Pro-Bono and Other In-Kind Support 

 

Loki Ball,  

KPMG 

Ian Moyser,  

KPMG 

Bathurst Golf Club Newcastle Yacht Club 

Rebecca Barry,  

Royal Agricultural Society of NSW 

Associate Professor Thomas Nielsen,  

University of Canberra 

Alan Bates Parramatta RSL 

Clive Blunt,  

Volunteering Central Coast 

Kate Parsons,  

Frontier Services 

Terry Brigden,  

Lander and Rogers 
Penrith Panthers 

Donna Brunton,  

STARS 

Vesna Persic,  

Community Connect Northern 

Beaches 

Burwood Library 
Michael Perusco, 

St Vincent de Paul Society 

Catholic Club Campbelltown 

Kinga McPherson, 

Volunteering Central West & 

Volunteering Bathurst 

Angela Chaperon,  

Department of Family and Community 

Services 

Port Macquarie Panthers 

Castle Hill RSL 

Amy Raveneau, 

Volunteering Central West & 

Volunteering Bathurst 

Cooma RSL  
Geoff Rickard 

CoAct 

Alison Covington,  

Good360 

Helen Rogers 

Department of Family and Community 

Services 

Dr Bronwen Dalton,  

University of Technology Sydney 

Paul Sabatier 

Department of Family and Community 

Services 

Ian Day 

COTA NSW 
Shelly Beach Golf Club 

Dianne Denny South Grafton Ex-Servicemen’s Club 

Dubbo RSL Club 
Jonathan Srikanthan 

Atlassian Foundation 

Lainie Edwards 

Volunteering Clarence Valley 

Martin Stewart-Weeks, 

Public Purpose 

Andrew Edwards 

NSW SES Volunteers Association 
Strangers Lounge Parliament House 

Anne Fitzgerald 

ClubsNSW 
Tradies Club (Gymea) 
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Paul Flemons 

Australian Museum Research Institute 
The Albury Club 

Laura Goddard, 

Volunteer Support Service 

Cumberland Prospect 

The Barrier Social Democratic Club 

Aileen Grattan Smith,  

SCEGGS Darlinghurst 
The Randwick Club 

Les Hems, 

Ernst & Young 

Jemma Toohey, 

Albury-Wodonga Volunteer Resource 

Bureau 

Valerie Hoogstad 
Benko Ure, 

Holdsworth Community Centre 

Paul Kaiserfeld, 

Volunteering Illawarra 

Tulsi van de Graaff, 

Advanced HR Solutions 

Lynda Kings, 

ARV 

Carrie Wallis, 

Enlighten Solutions Consulting 

Kirribilli Club 

Simon Watts, 

Department of Family and Community 

Services 

Steve Lancken, 

Negocio Resolutions 
West Tamworth Leagues Club 

Karen Lindley, 

2014 NSW Adult Volunteer of the Year 
Wollongong Golf Club 

David Locke, 

ACNC 

Gillian Whalley-Okafor, 

STARS 

Peter Lucas, 

Kestrel Solutions 

Valerie Willemsen, 

Lower North Shore Volunteer Referral 

Agency 

Brendan Lynch, 

exSport 

Brett Williamson, 

Volunteering Australia 

Savi Manii, 

Justice Connect 
Joy Woodhouse 

Jacqueline Martin,  

Burwood Volunteer Network 
Wollongong Golf Club 

Kaye McCulloch, Australian Unity 

Josh Wyseman, 

Department of Family and Community 

Services 

Beck Miles,  

Port Macquarie Neighbourhood 

Centre 

Kylie Yates, 

Local Government, NSW 

 
Penny York, 

Usability 
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12.0 Feedback  

I am very grateful for your help in 

finding me a social work placement, a 

job my placement supervisors struggled 

with all year and you achieved in 

minutes. I was invited to a training 

session just days after our phone call.  

Thank you for your speedy service, I 

have recommended your organisation 

to others. 

Danielle 

I have commenced my volunteering 

job. I have been to three different work 

days and I thoroughly enjoyed them all. 

I feel I have chosen the type of 

volunteering that works for me and I am 

really making a difference to those for 

whom we are doing the work. Things 

couldn’t be better. 

Liz 

 

Having recently retired I was unsure 

whether I should try something new. The 

interview at the VRS persuaded me I 

could provide more value to the 

community using my experience. They 

found me a role I enjoy where I feel I am 

making a difference. 

  

 Norman 
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gh 

Thank you for providing such a 

wonderful service. Your admin assistants 

have done an amazing job fielding 

inquiries and recommending our study.  

We have had a fantastic response to 

the SMH advertisements and many 

successful enrolments. 

Linda 

Please be informed that I am now 

waiting for the Police Check prior to 

joining CECAL as a volunteer Board 

Member. The organisation is excellent 

with a lot of activities to the Canterbury 

Earlwood community. 

I truly appreciate your support in 

connecting me with the organisation. 

I wish all the best to The Centre for 

Volunteering in your mission. 

Tracy 
Just writing to let you know, yes I have 

begun volunteering with FoodFaith - 

one of the organisations you put me in 

touch with. I am really enjoying my time 

there and I'm learning and doing lots of 

interesting and exciting things. 

 Thanks so much for all the work you do, 

you are probably a volunteer reading 

this email.  

The community needs people like you 

and I want to thank you personally.  

Lilli 
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INDEPENDENT AUDITOR’S REPORT TO THE DIRECTORS OF THE CENTRE FOR 
VOLUNTEERING 
 
Report on the Financial Report 
We have audited the accompanying financial report of The Centre for Volunteering  
(the Company) on pages 8 to 21, which comprises the statement of financial position as at  
30 June 2016, the statement of profit or loss and other comprehensive income, the statement 
of changes in equity and the statement of cash flows for the year then ended, notes 
comprising a summary of significant accounting policies and other explanatory information, 
and the directors’ declaration. 
 
Directors’ Responsibility for the Financial Report 
The directors of the Company are responsible for the preparation of the financial report that 
gives a true and fair view in accordance with Australian Accounting Standards – Reduced 
Disclosure Regime and the Australian Charities and Not-for-profits Commission Act 2012 and 
for such internal control as the directors determine is necessary to enable the preparation of a 
financial report that gives a true and fair view and is free from material misstatement, whether 
due to fraud or error. 
 
Auditor’s Responsibility 
Our responsibility is to express an opinion on the financial report based on our audit.  We have 
conducted our audit in accordance with Australian Auditing Standards.  Those standards 
require that we comply with relevant ethical requirements relating to audit engagements and 
plan and perform the audit to obtain reasonable assurance about whether the financial report 
is free from material misstatement. 
 
An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial report.  The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material misstatement of the financial 
report, whether due to fraud or error.  In making those risk assessments, the auditor considers 
internal control relevant to the entity’s preparation of the financial report that gives a true and 
fair view in order to design audit procedures that are appropriate in the circumstances, but not 
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control.  
An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by the directors, as well as evaluating the 
overall presentation of the financial report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide  
a basis for our audit opinion.  

CHARTERED ACCOUNTANTS  

& ADVISORS

Sydney Ofice 

Level 29, 66 Goulburn Street 

Sydney NSW 2000

Telephone: +61 2 8263 4000

Parramatta Ofice 

Level 7, 3 Horwood Place 

Parramatta NSW 2150

PO Box 19 

Parramatta NSW 2124

Telephone: +61 2 8836 1500

williambuck.com

William Buck is an association of independent firms, each trading under the name of William Buck across 

Australia and New Zealand with affiliated offices worldwide. Liability limited by a scheme approved under 

Professional Standards Legislation other than for acts or omissions of financial services licensees.
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INDEPENDENT AUDITOR’S REPORT TO THE DIRECTORS OF THE CENTRE FOR 
VOLUNTEERING (CONT) 
 
Auditor’s Opinion 
In our opinion the accompanying financial report of The Centre for Volunteering on pages  
8 to 21 is prepared in accordance with Division 60 of the Australian Charities and Not-for-
profits Commission Act 2012, including: 
 
a) giving a true and fair view of the Company’s financial position as at 30 June 2016 and of 

its performance and cash flows for the year ended on that date; and 
b) complying with Australian Accounting Standards – Reduced Disclosure Regime and 

Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013. 
 
Matters Relating to the Electronic Presentation of the Audited Financial Report  
This auditor’s report relates to the financial report of The Centre for Volunteering for the year 
ended 30 June 2016 included on The Centre for Volunteering’s web site.  The company’s 
directors are responsible for the integrity of The Centre for Volunteering’s web site.  We have 
not been engaged to report on the integrity of The Centre for Volunteering’s web site.  The 
auditor’s report refers only to the financial report.  It does not provide an opinion on any other 
information which may have been hyperlinked to/from these statements.  If users of this report 
are concerned with the inherent risks arising from electronic data communications they are 
advised to refer to the hard copy of the audited financial report to confirm the information 
included in the audited financial report presented on this web site. 
 

 
 

 
William Buck 
Chartered Accountants 
ABN 16 021 300 521 

 
 
 

 
L. E. Tutt 
Partner 
 
Dated this 5th of October, 2016 
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