STATEMENT OF PRINCPLES FOR RECOGNITION OF VOLUNTEERS
I n 2013, the NSW Gov ernment released the Statement of Principles for the Recognition of
Volunteers, following a state-w ide consultation. The statement outlines the principles of
best practice in v olunteer management. These Principles send a clear signal to current
and potential v olunteers that their contributions are v alued. Encapsulated, these
principles are as follow s:
the VI O demonstrates a commitment to best practice in v olunteer management,
v olunteers are inv olv ed are included in decisions that affect them,
v olunteers are prov ided w ith clarity about their roles and expectations of their
performance in their roles,
 the v olunteers w ill respect the roles of ev eryone w ithin the VI O,
 v olunteers are provided w ith appropriate training and professional development
for their roles, and
 the VI O provides all v olunteers with the opportunity to resolve disputes with respect
and dignity.
Organisations that endorse the Principles send a clear signal to current and potential
v olunteers that their contributions are valued and that they w ill be respected. Volunteerfriendly organisations are inv ited to click here to sign up today.




Volunteer Recognition
Once v olunteers join your organisation it makes good sense to make ev ery effort to retain
them. I t is costly to recruit and train replacement v olunteers. One method of encouraging
your v olunteers to continue w ith your organisation is to giv e them suitable recognition.
How ever, in order to be effective, the recognition needs to be effective, consistent and
ongoing. Volunteers can quickly lose motiv ation if they feel that their w ork is not being
v alued.
A good indication for the type of recognition that the v olunteer may be seeking can be
gleaned from the v olunteer’s motiv ation in w orking for the organisation in the first
instance; such as: w here a v olunteer is hoping to obtain paid employment in the future,
they w ill v alue opportunities to receive training, or obtain a certificate of tr aining
recognition and/or a referee for their résumé. Where volunteers are motiv ated by service
to the community, they may see their w ork as reward in, and of, itself. The support of the
paid personnel of the organisation can be demonstrated in many and v aried ways such
as the interest of paid staff in the aims of the v olunteer program. This is generally of critical
importance as it creates the acknowledgment that v olunteers and the w ork they do are
important.
Recognition Days
National Volunteer Week: 2nd week of May
National Volunteer Week provides a national focus for organisations w anting to recruit
v olunteers and to promote the v alue of v olunteering to the community. Each year,
Volunteering Australia adopts a different theme that is launched during the w eek and

used for the follow ing 12 months. Currently, the theme is: “Giv e Happy. Liv e Happy.” The
Centre for Volunteering is using the catchphrase “I v olunteer because…..”
Any organisation inv olving v olunteers is w elcome to participate in the w eek and use the
themes to promote v olunteering in their local area.
International Volunteer Manager Day: 5 November
I nternational Volunteer Manager Day is celebrated annually on 5 Nov ember.
This annual ev ent recognises the efforts of the dedicated group of v olunteer resources
managers w ho are responsible for the coordination, support, training, administration,
leadership and recruitment of the w orld’s v olunteers. These are skilled indiv iduals w ho are
adept at taking a singular passion and turning it into effective action. For more
information, v isit w w w .v olunteermanagersday.org.
International Volunteer Day: 5 December
December 5 w as declared as International Volunteer Day by the United Nations General
Assembly in 1985. I n Australia, International Volunteer Day has been designated as a day
for the recognition of v olunteer involvement. A day in w hich organisations can thank their
v olunteer staff for their contributions.
The Centre for Volunteering holds the NSW Volunteer of the Year State Aw ards annually
on I nternational Volunteer Day to further recognise v olunteers.
Volunteer Awards
A number aw ards are giv en each year to v olunteers w ho hav e made an outstanding
contribution to the community. Below is a list of aw ards you can nominate someone for
or be nominated for:
1. NSW Volunteer of the Year Aw ards
The NSW Volunteer of the Year Aw ard is an annual aw ards program launched in 2007 by
The Centre for Volunteering to recognise the outstanding efforts of the 2.4 million
v olunteers in NSW, and to promote the importance of v olunteering to the community
and to businesses. Prior to 2007 there w as no state-w ide recognition program for
v olunteers. The NSW Volunteer of the Year Aw ard are traditionally open for nominations
betw een May–July and the State w inners are announced in early December.
2. Australian of the Year Aw ards
Each year our nation celebrates the achiev ement and contribution of eminent
Australians through the Australian of the Year Aw ards by profiling leading citizens who
are role models for us all. They inspire us through their achiev ements and challenge us to
make our ow n contribution to creating a better Australia.

The Centre for Volunteering has a range of services and resources available for
Volunteer Involving Organisations and volunteers. For more information please visit
www.volunteering.com.au or contact us on 02 9261 3600.

